3AKOH PECIIYBJIUKHU BEJIAPYCH
16 urona 2008 2. Ne 405-3

(0 3alluTe 1nmpasB HOTpeﬁl/lTeHeﬁ AKUWININHO-KOMMYHAJIBHBIX YCJIYI'

[Tpunsar ITanatoit npencrasuteneit 27 utons 2008 roga
Ono6pen CoseroMm PecriyOsmnku 28 nrons 2008 rona

W3MeHeHus U TOTIOTHEHUS:
Konekc Pecmyonuku benapych ot 28 aBrycra 2012 r. Ne 428-3 (HanuoHaabHBIN MpaBOBOM
Wutepuer-nopran Pecrry6muku benapycs, 01.09.2012, 2/1980);
3akon Pecmybnuku bemapych ot 18 nexabps 2019 r. Ne 280-3 (HamuonanbHblii npaBoBO
Wutepuer-nopran Pecriyonuku benapycs, 28.12.2019, 2/2718) — HOBast penakuus;
3akon PecnyOnuku bemapych oT 8 nmekabpst 2022 r. Ne 222-3 (HauuoHanbHbII mpaBOBOH
Wutepuer-nopran Pecrry6nuku benapycs, 10.12.2022, 2/2942)

HaCTOHH_[I/Iﬁ 3aKkoH HallpaBJICH Ha OIPCACIICHUC IIPABOBLIX, OPIraHU3AlMOHHBIX U SKOHOMHUYCCKHX OCHOB
3al0MTHI ITpaB HOTpe6I/ITeJIeI71 KUIMIIHO-KOMMYHAJIbHBIX YCIIYT.

I'TIABA 1
OBIIME ITOJIOKEHUSA

Crartbs 1. OCHOBHBIC TEPMHHBI U MX ONIPeACICHHSA

1. Jlns neneit HacTosALIEro 3akoHa UCIOIb3YIOTCS CIEAYIOUINE OCHOBHBIE TEPMUHBI U UX OINPEAEICHUS:

1.1. 6e30macHOCTh KMUJIMITHO-KOMMYHAJIBHOM YCIIyTH — OTCYTCTBUE HEIOIYCTUMOIO PHCKa, CBA3aHHOIO
C BO3MOKHOCTBIO NMPUYMHEHUS Bpela >KU3HM, 3[J0POBBIO U (WJIM) MMYIIECTBY MOTPEOUTENs ATOH >KUIMIIHO-
KOMMYHAJIbHOM YCIIYTH, a TAKXKE OKPYXKAIOUIEH cpene;

1.2, )XUAMITHO-KOMMYHAJIbHBIE ~ YCIYTM — YCIYTHM IO MOJAECP)KaHUI0 U (MJIM) BOCCTAHOBJICHHIO
HaJJIeXKAILEr0 CAaHUTAPHOIO U (MJIM) TEXHUYECKOIO COCTOSIHUS >KUJIBIX JJOMOB, MHBIX KalHUTAJIbHBIX CTPOEHUMN
(3manHuil, coOpyXeHui), *XUIbIX M (WIM) HEXHIBIX, BCIIOMOTATENbHBIX MOMEIIEHHH, MO 00ecrneueHno HX
0J1ar0yCTPOCHHOCTH, OJIaronpusATHBIX U O€30MAaCHBIX YCIOBHUM 711 IPOKUBAHUS TpakJaH, BKIIOYAIOIINE B ce0st
ropsiuee M XOJOJHOE BOJIOCHAOKEHHE, BOJOOTBEACHHE (KaHAIU3AIHMIO), Ta30-, 3JEKTPO-, TEIIOCHAOKEHHE,
cHaOXeHUE COKIKEHHBIM YIJIEBOJOPOAHBIM Ta30M OT MHAUBUAYAIbHBIX OaJUIOHHBIX WJIH pe3epBYapHBIX
YCTAHOBOK, OOpaIlleHne C TBEPAbIMH KOMMYHAJIbHBIMH OTXOJaMH, TEXHUYECKOE OOCIy)KMBaHHE, TEXHUYECKOE
oOciyxuBaHue JudTa, TEKyIUA PEMOHT, KaUTAJIbHbBII PEMOHT, CAHUTAPHOE COJEpaHHE BCIOMOTATEIbHBIX
MIOMEIIEHUN JKUJIOr0 J0Ma M MHBIE JKWIMIIHO-KOMMYHAJIBHBIE YCIYTH, OKa3blBAEMbIE B COOTBETCTBUHU
C JIOTOBOpaMHU;

1.3. ucroaHUTEID — IOPUIUYCCKOC JIMIO HIIH HHJII/IBPIHYBIIBHBH?I npeanpruHUMaTEiib, OKa3bIBAIOIINEC
HOTpe6I/ITe.H$IM JKUJIMITHO-KOMMYHAJIBHBIC YCIIYTU;

1.4. xa4ecTBO >KWIMITHO-KOMMYHAJIBHON YCIYIH — COBOKYITHOCTh CBOWCTB M XapaKTEPUCTUK >KUIMITHO-
KOMMYHQJIBHOW  yCIYTH, OTHOCSIIUXCS K€€ CIOCOOHOCTH YIOBJIETBOPUTH YCTAHOBJIECHHBIC | (VIIH)
npearnoiaraeMple MOTPEeOHOCTH moTpeduTens ((yHKIHOHAIbHAS MPHUTOJHOCTh, HAJIEKHOCTb, OE30MAaCHOCTD
YCIIOBUI TPOXKUBAHUSA H IP.);
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1.5. HegOCTaTOK JKUIUIIHO-KOMMYHAJIBHOM YCIyTH — HECOOTBETCTBUE JKMIIMITHO-KOMMYHAJIbHOW yCIyTU
00s13aTeNIbHBIM 111 COONIONEHUS] TEXHWYECKMM HOPMATHUBHBIM IIPaBOBBIM aKTaM, YCTaHAaBJIMBAIOLIMM
TpeOOBaHMUS K KaYECTBY TAKOW YCIyr'H, MHBIM aKTaM 3aKOHOJATeIbCTBA, YCIOBUSIM JIOTOBOPA;

1.6. noTpebuTens — GuznUecKoe JIHI0, HMEIoIee HaMepeHHe 3aKa3aTh JIM0O 3aKa3bIBAIONIEe JKUIIUIIHO-
KOMMYHQJIBHBIC YCIIYTH WM IOJB3YIOMIEECs JKIIUIHO-KOMMYHAIBHBIME YCIYTaMH HCKIIOYUTEIBHO JUIS
JIMYHBIX, CeMefIHBIX, AOMAIlIHUX W WHBIX HYXKIA, HC CBA3AHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHLCKOﬁ
IEATeNbHOCTH;

1.7. ynomHOMOUYEHHOE JIMIIO TIO YIPABICHUIO OOIIMM UMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHUA (Janee —
YIOJTHOMOYEHHOE JIMIIO) — OpraHu3alys, Ha3Hayaemass MECTHBIM HCIIOJHUTEIbHBIM U PACHOPSAUTEIbHBIM
OpPraHoOM B IENISAX YHpaBJICHUS OOMIMM HMYIIECTBOM COBMECTHOTO JIOMOBIIQJCHUS, OpPraHU3allMyd OKa3aHHS
OCHOBHBIX H JIOTIOJHUTEIBHBIX JKUIMIIHO-KOMMYHAJIBHBIX YCIYI Ha OCHOBAaHWHU JIOTOBOpa Ha yrlpaBlieHUE
OOIIMM MMYIIECTBOM COBMECTHOTO JAOMOBIAJICHUS, 32 UCKIIIOUEHHEM YCIYT BOJOCHA0)KEHUS, BOJIOOTBEICHUS
(kaHaNMM3aIMK), Ta30-, AIEKTPOCHAOKEHMS, a TaKKe JI1 OCYIIECTBICHUS HHBIX (YHKIUH, ONpeneeHHBIX
3aKOHOAATEIbCTBOM.

2. llHple TepMUHBI, MPUMEHSEMBIE B HACTOSIIEM 3aKOHE, HMCIOJB3YIOTCS B 3HAUECHUSX, ONPEICIICHHBIX
Kunnmseiv kogekcom PecniyGnuku benapyce.

Cratbs 2. [IpaBoBoe peryJiupoBaHNe OTHOIIEHU B 00/1aCTH 321U THI IPAaB MOTpeduTe Iei
SKIJTUIHO-KOMMYHAJbHBIX YCJIYT

1. OTHOmICHUS B 00JIACTH 3aIUTHI MTPaB MOTPEOUTENICH KIITUIITHO-KOMMYHAIBHBIX YCIIYT OCHOBBIBAIOTCS
Ha Koncturyimu Pecniybnuku  benmapych ¥ peryiaupyroTcss HAacTOSIIMM  3aKOHOM U MHBIMH  aKTaMu
3aKOHO/IATEIIbCTBA.

2. Hacrosimuii  3akoH pacnpocTpaHsieT CBO€ JEHCTBHE Ha OTHOUICHUS MEXJAy TOBAPHILECTBOM
COOCTBEHHUKOB WJIM OpraHM3alleil 3aCTpOMIIMKOB (Janee — opraHu3anusi COOCTBEHHUKOB) U MOTPEOUTEIIMU
B Cllyyae, €clM OpraHu3als COOCTBEHHHUKOB OPTraHM30BBIBAET OKA3aHUE IKHIUIIHO-KOMMYHAIbHBIX YCIYT
MIyTE€M 3aKJIFOUYEHUS JOTOBOPOB C UCIIOTHUTEIISMHU.

3. K orHOmEHUIM MCXKAY HCIHOJHHUTCICM H HOTp€6I/ITeJ'IeM, MCXKAY YHOOJIHOMOYCHHBIM JIMIIOM
U TIOTpeOHTENEeM, HE YPeryJIMpOBaHHBIM HACTOSIIIUM 3aKOHOM, IIPUMEHSETCS 3aKOHOAATENbCTBO O 3allIUTE IPaB
norpeduTene.

4. Ecnmu MexayHapoaHbIM JoroBopoMm PecnyOnuku benapych ycTaHOBJIEHBI MHBIE TNpaBUiIa, 4YeM TE,
KOTOpBIE COIEPKATCS B HACTOALLEM 3aKOHE, TO IPUMEHSIOTCS NTPaBUIa MEXAYHapOAHOIO JOr0OBOpA.

Crarbi 3. 'ocynapcTBeHHOe peryJiMpoBaHue U ylpaBJjieHHe B 00J1aCTH 3a1IUTHI NIPaB
norpeduTesiel KUJINIIHO-KOMMYHAJIbHBIX YCJIYT

1. l'ocynapcTBeHHOE pEryJupoOBaHUE U YIPaBIEHHWE B 00JIACTH 3alUTHI MPaB MOTpeOUTENeH KUIHUIIHO-
KOMMYHAJIBHBIX ycayr ocymectBistoress Ilpesunenrom PecnyOnmuku benapycs, CoBerom MUHHCTPOB
PecniyOnuku bBenapych, MHBIMH TOCYIapCTBEHHBIMH OpraHamMH B IpeAeiaX MX KOMIIETEHLUMH W BKIIIOYAIOT
B ce0st:

1.1. onpenenenue u peaau3alyio rocyJapCTBEHHON MOJUTHKU B OOJACTH 3alMTHI MpaB MOTpeOuTesnei
KWINIHO-KOMMYHAJIbHBIX YCIYT;

1.2. ycraHoBneHne u obecriedeHHe COOMIONEHUS TOCYJApCTBEHHBIX MHHUMAIBHBIX  COIUATBHBIX
CTaHJIApPTOB B O0JIACTM  JKWJIMIIHO-KOMMYHAJIBHOTO  OOCHy)XUBaHUS, TpeOOBaHUII  3aKOHOMAATEIbCTBA
OTHOCHUTEIILHO 00bEMOB M Ka4eCTBA KIIUITHO-KOMMYHAITBbHBIX YCIYT;
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1.3. rocynapcTBeHHOE PEryIMpOBaHUe TapH(POB Ha OTAEIbHbIC KUIUIIHO-KOMMYHAIBHBIEC YCIYTH;
1.4. conelicTBUE pa3BUTHIO KOHKYPEHIIMY NIPU OKA3aHUU JKUIIUIIIHO-KOMMYHAJIbHBIX YCIIYT;

1.5. rocynapcTBeHHYIO MOAJEPKKY HACEIECHUS B COOTBETCTBUU C 3aKOHO/IATENIbHBIMU aKTaMM IIPH OILIaTe
KUIUIIHO-KOMMYHAJIbHBIX YCIIYT;

1.6. ompenenenue nopsaKa OKa3aHUs KWIAITHO-KOMMYHAJIBHBIX yCIYT;
1.7. unple Mepsl, NPEIyCMOTPEHHBIE 3aKOHOJATEIbHBIMUA aKTaMHU.

2. [Ipesupent PecnyOnuku benapych B 0071aCTH 3alllMTHI MIPaB MOTPEOUTENEH KUIUIITHO-KOMMYHAJIbHBIX
YCIIYT:
2.1. omipenenseTr eNMHYIO TOCYJapCTBECHHYIO TOJIUTHKY;

2.2. OCYILIECTBIISICT MHBIE TMIOJIHOMOYHUS B COOTBeTCTBUU ¢ Koncturynueit Pecybnuku benapycs u uHbIMU
3aKOHOAATEIbHBIMU aKTaMHU.

3. Coser MunnctpoB PecnyOonmuku benapyce B o0nacTé 3amuMThl MpaB TMOTpEOHTENEH KHITUIIHO-
KOMMYHAJIBHBIX YCIIYT:

3.1. onpeacirsICT HEPCUYCHD JOMOJHUTCIIBHBIX KUJINIIHO-KOMMYHAJIBHBIX YCIIYT,

3.2. ycTaHaBIIMBaeT TMEpEYeHb pabdoT [0 TEXHUYECKOMY OOCIY)KMBAHHIO 3allOpPHO-TIEPETOBOPHBIX
YCTPOMCTB KHJIOTO JIOMA W IEPUOJAUYHOCTD UX BBITIOJIHEHUS,

3.3. ONpeaACIICT KPUTCPUU KauCeCTBA KUJIMIITHO-KOMMYHAJIBHBIX YCIIYT;

3.4. ycTaHaBIIMBaeT OCHOBHBIE MIpaBa M 0053aHHOCTU YIOJTHOMOYEHHBIX JIMII, TOPSAIOK (PHHAHCUPOBAHUS
UX PacX0JIOB;

3.5. ycranaBnuBaeT THUMOBBIE (OPMBI JOTOBOPOB Ha OKa3aHHE  KUIUIIHO-KOMMYHAIBHBIX YCIYT,
TUTIOBYIO (DOPMY TOTOBOpa Ha yMpaBJIeHUE OOIIUM UMYIIIECTBOM COBMECTHOT'O JOMOBJIA ICHNUS,

3.6. YCTAaHABJIMBACT MOPAJOK PACUCTOB U BHCCCHUS TIATHI 3a XUJIUIITHO-KOMMYHAJIbHBIC YCIIYTH;

3.7. ycTaHaBIIMBaeT MIOPSAIOK TepepacyeTa IUIaThl 3a KIIHITHO-KOMMYHAIBHBIC YCIYTH B CIydae WX
HeOKa3zaHus JHOO OKa3aHHs C HEJOCTaTKaMM, a TaKkKe IMepepacyera IUIaThl 3a KOMMYHAalIbHBIE YCIYTH
3a MepuoJ MEPEPHIBOB B UX OKA3aHUU;

3.8. ycraHaBmMBaeT TOPSJOK IPHUOCTAHOBICHHS OKa3aHUS KOMMYHAIBHBIX YCIYT HOTPEOHTEIIO,
1201101 11()17 4% oes3 YBAXKHUTCIIbHBIX IMTPUYKWH 3aJ0JDKCHHOCTD 110 UX OILIATC U HE TOTaCMBIICEMY €€ B YCTAHOBJICHHBIC
CPOKH;

3.9. ycTaHaBIMBAeT MOPSJIOK MPOBEIECHUS HE3aBUCHMOM MPOBEPKU (IKCIEPTU3BI) KAUueCTBa >KUIMIIHO-
KOMMYHAJIbHOM yciiyTH ((akTa HeoKa3zaHUs )KUIUIIIHO-KOMMYHAJIbHOU YCIyTH);

3.10. ocymiecTBisieT WHBIE IOJHOMOYMsI B cooTBeTcTBUHM ¢ KoHctutynmeit Pecrmyommku benapycs,
HACTOSIIMM 3aKOHOM, MHBIMU 3aKOHaMH U akTamu Ilpesnnenrta PecniyOnuku benapyce.

Cratbs 4. Buabl KUJINIHO-KOMMYHAJIBHBIX YCJIYT

1. XKuniHo-KOMMYyHAIbHBIE YCIYTH TOJPa3AeNsioTCsS Ha OCHOBHBIC W JIOTIOJIHHUTEIbHBIC >KUIHIIHO-
KOMMYHaJIbHbIE YCIYTH.

2. K OCHOBHBIM KWJINIIHO-KOMMYHAJIBHBIM YCIIyTaM OTHOCSITCS:
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2.1. ropsiyee W XOJNOJHOE BOJOCHAOXKEHHE, BOJOOTBEAeHUE (KaHanu3alus), Ta30-, DIEKTPo-,
TeII0CHA0XKEeHHE, 0OpallieHre ¢ TBEPABIMA KOMMYHAIIBHBIMUA OTXOJIaMU (Jajiee — KOMMYHQJIbHBIC YCIIYTH);

2.2. TeXHHYECKOEe 00CITy)KUBaHNUC;

2.3. caHMTapHOE COJIEP)KAHKE BCIIOMOTATEeNIbHBIX MTOMELICHU )KHUIIOTO I0Ma;
2.4. TeKyUIMii pEMOHT;

2.5. KanuTaIbHBI PEMOHT;

2.6. TexHMUECKOoe 00CTy)XKMBaHUE TU(TA.

3. JIoMONHUTENIbHBIE KWIIMIIHO-KOMMYHAJIBHBIE YCIYTH OKa3bIBAlOTCA JONOJHUTEIBHO K OCHOBHBIM
KWINITHO-KOMMYHAJIbHBIM yCIIyTaM 110 YKEJIAHUIO TOTPEOUTEIS.

CraTbs 5. YYacTHUKHY OTHOLIEHMH B 00J1aCTH 3alIUTHI PaB NOTpeduTe el JKUIUIIHO-
KOMMYHAJIbHBIX YCJIYyT

YyacTHUKaMH OTHOILIEHUN B OOJACTH 3alUTHl MpPaB MOTPEOUTENEH KUIUIIHO-KOMMYHAIBHBIX YCIYT
SIBIITFOTCSI TIOTPEOUTEI, YIIOJTHOMOYCHHOE JIUI0, OPTaHU3aIHs COOCTBEHHUKOB, HCIIOJTHUTEIh, OOIICCTBCHHBIE
o0beMHEHUs TOTpeOuTeNnel, TrocyJapCTBEHHbIE OpraHbl M MHBIE OpraHU3allid B COOTBETCTBUM C HX
KOMIICTEHITHEH.

I'JIABA 2
IMPABA IOTPEBUTEJIEN KUJIAINTHO-KOMMYHAJIBHBIX YCJIYT

Cratbsa 6. [IpaBa norpeduTesei sKHINIHO-KOMMYHAJIbHBIX YCJIyT

1. IlorpeOurens UMEET IPaBo Ha:
1.1. npocBenieHre B 00J1aCTH 3aLIUTHI IIPaB MOTpeOUTENEH KUINITHO-KOMMYHAIbHBIX YCIYT;

1.2. undopmanuro 00 UCMIONHUTENE,  YIMOIHOMOYEHHOM  JIMIIe, OpTaHU3allMd  COOCTBEHHUKOB
1 OKa3bIBACMBIX H (WJIH) OPTaHU3yEeMbIX UMH KHJIUITHO-KOMMYHATBHBIX YCIIyTax;

1.3. ynoBneTBopeHue MOTPEeOHOCTEN B )KUIHITHO-KOMMYHAJIBHBIX YCITyTax;

1.4. BLI60p HUCIIOJIHUTCIIA KUJINIHO-KOMMYHAJIBHBIX YCIYI, OKa3bIBACMbIX Ha KOHKprHTHOfI OCHOBC,
€CJIM MHOC HEC YCTAHOBJICHO HACTOAIIUM 3aKOHOM M UHBIMH 3aKOHOAATCIBbHBIMU aKTaMHU,

1.5. 6e30MacHOCTb KUIUIIHO-KOMMYHAJIBHBIX YCIIYT;
1.6. Hauexkanee KauecTBO KUITHITHO-KOMMYHAITBHBIX YCITYT;

1.7. BO3MCHICHHUEC Y6BITKOB, Bpcaa, NPpUINHCHHOTO UCIIOJIHUTCIICM KHU3HU, 3J0POBBIO U (I/IJ'II/I) HMYLICCTBY
HOTpe6I/ITeJ'I$I BCJIICACTBHUEC HCOKa3aHUA KXKUIWITHO-KOMMYHAJIBHBIX YCIYT 00 OKa3aHHS UX C HEOOCTaTKaMu,
KOMITICHCAIUIO MOPAJIbHOTO BPEaa,

1.8. 06H_ICCTBCHHYK) U TOCYHapCTBCHHYIO, BKJIIOYas Cy,I[C6HYIO, 3alIUTy CBOUX IIpPaB.
2. HOTpC6I/ITCJ'IB HMECT HUHBIC IIpaBad, HNPCAYCMOTPCHHBLIC HACTOAIIUM 3aKOHOM M UHBIMH aKTaMu

3aKOHOJaTCJIbCTBA.

Cratsesa 7. [IpaBo norpeduTensi Ha NpocBelleHHe B 00JIACTH 3aLUTHI IPAB MOTPeOUTeIeH
KUJIMIHO-KOMMYHAJIbHBIX YCJIYyT



[IpaBo moTpebuTeNs Ha MPOCBEIIEHHE B 00JIACTH 3aLIUTHI IPaB NOTPEOUTEICH KIIUIITHO-KOMMYHAIbHBIX
yclIyr oOecnednBaeTcs MOCPEACTBOM HH(POPMUPOBAHUS TOCYIAapPCTBEHHBIMU OpraHaMu, OOIECTBEHHBIMU
OOBEIUHEHUSMU  TOTPEOUTENCH,  WMCIOMHHUTEISIMH,  YIOJIHOMOYEHHBIMH  JIMIIAMH,  OpPTraHU3aLUSIMH
COOCTBEHHUKOB MOTPEOUTENSI O €ro mpaBax M HEOOXOIMMBIX ACMCTBUSAX IO 3alUTE 3TUX IpaB, B TOM YHCIIE
MOCPEJICTBOM TPUBJICYCHHS CPEJCTB MAaCCOBOM MH(pOpMAIMK K MPONaraHjie U CUCTEMaTHUYECKOMY OCBEIICHUIO
BOIIPOCOB 3aIIUTHI IPaB NOTPEOUTENEH KUITUIIHO-KOMMYHAJIbHBIX YCIIYT.

Crarba 8. [IpaBo norpeduTesisi Ha UHGOPMALUIO 00 UCIIOJHUTEJIE, YITOJTHOMOYEHHOM JIHIIE,
OpPraHu3anuy cOOCTBEHHUKOB M 0OKA3bIBA€MbIX M (MJIM) OPraHU3yeMbIX UMM
JKMJIMIIHO-KOMMYHAJIbHBIX yCJIyrax

1. [Torpebutens MMeeT MpaBO Ha CBOEBPEMEHHOE MOJTYYEHHE OT MCIOTHUTENS, YITOJTHOMOYEHHOTO JIMIIA,
OpraHu3ali COOCTBEHHHMKOB HEOOXOAMMOHM U JIOCTOBEpHOW WH(POpPMALMU B 0OJACTH 3aIUTHl TpaB
NOTPEOUTENEH KUITHITHO-KOMMYHAIBHBIX YCITYT.

2. cnionHuTeNb, YIOJIHOMOYEHHOE JIMLIO 00sI3aHbI JIOBECTH /10 CBEICHUS TOTPeOUTENs HHPOPMALHUIO O:
2.1. cBOEM HAaMMEHOBAHUY (MMEHH ), MECTE HaXOXICHUS U PEKUME paboThI;

2.2. pyKOBOJUTEIIC MCIIOJTHUTENS, YIIOJTHOMOYCHHOTO JIUIA (MMs, TOJDKHOCTh, MECTO HAXOXKICHHS, B TOM
qrclie HOMep KOMHATHI (kabuHeTa), HoMep Ciry>)keOHOTo TenedoHa) — A7 FOPUINYECKUX JIHII;

2.3. TOCYapCTBEHHOM pEerucTpaluyd W HAaMMEHOBAHUU OpraHa, OCYLIECTBHMBILETO TI'OCYAAPCTBEHHYIO
pEerucTpalmio UHAUBUAYAIBHOTO MPEINPUHUMATENS, SBISIFOIIETOCS HCIOIHUTENEM, — JUIsl MHAMBHUIYaJIbHbBIX
IIpEeANPUHUMATEIICH;

2.4. CTPYKTYPHBIX TOJpPA3JCICHUSX HCHOTHUTENS (I FOPUIAMYECKUX JIMII), YHOJTHOMOYEHHOTO JIMIa
U pabOTHHUKAX WCHOJHUTENS, YHOJHOMOYEHHOIO JHla (UMs, AOJDKHOCTH (Impodeccusi), MECTO HaXOXKICHHUS,
B TOM 4YHCJI€ HOMEp KOMHAaThl (KaOuHETa), HOMep CiaykeOHoro TesnedoHa), OTBETCTBEHHBIX 3a 3aKIIOYECHHE
(U3MEHeHHue, pPACTOP)KEHHE) JOrOBOPOB, OPraHU3ALMI0 OKa3aHUS  KWIMIIHO-KOMMYHAJIBHBIX  YCIyT
(MCTIONHEHNE J10TOBOPOB), YCTPaHEHHE HEJAOCTAaTKOB TAKMX YCIYT, a TAKXKe O peXMMe UX padoTbl U BpeMEHU
IIpreMa rpakaaH;

25. T paHuIax O6CJ'Iy>KHB8.€MOfI HCIIOJIHUTCIIEM TCPPUTOPHHU B CITydaC YCTAHOBJICHUA TAKUX I'PAHUIL;

2.6. mepevHe OKa3bIBAEMBIX HCIOJHHUTEIEM JKIIIUIIHO-KOMMYHAIBHBIX YCIIYT, CPOKaX (TMEPHOAUIHOCTH)
UX OKa3aHWs;

2.7. cnenyanbHbIX pa3pelieHusX (JUIEH3MAX) Ha OCYIIECTBICHHWE OTAEIbHBIX BHJOB JAEATEIbHOCTU
Y UHBIX pa3pelIeHusX, €CIM HE0OX0AUMOCTh X MOTYyYEHHS MPEyCMOTPEHa 3aKOHO1aTEIbCTBOM;

2.8. MOKyMEeHTaX, PEeACTaBISIEMbIX JIJIS 3aKITFOUeHHsI (M3MEHEHHUSI, PACTOPIKEHHSI) JJOTOBOPOB;

2.9. Tapudax Ha KUIUIIHO-KOMMYHAJIbHBIE YCIIYTH, YCIYry II0 YIpPaBJIEHHIO OOIIMM HMMYILECTBOM
COBMECTHOTO JIOMOBIIaJICHUS, JOopMaxX U MOPSAIKE OIJIAThI )KUJIUITHO-KOMMYHAIbHBIX YCIIYT;

2.10. HopMax (HOpMAaTHBax) MOTPEOICHUSI KOMMYHAIBHBIX YCIIYT;

2.11. xareropusx moTpeOUTENCH, WMEIONUX MPAaBO Ha JILIOTHI MPHU OIUIATE >KHJIUIIHO-KOMMYHATBHBIX
yCIIyr,

2.12. nokyMeHTaX, HEOOXOAMMBIX JUIS TPEIOCTaBICHUS OE3HATUYHBIX O KHJIUIIHBIX  CYOCHIHIA
B COOTBETCTBHUH C 3aKOHOJIaTEJILHBIMU aKTaMH;

2.13. IEHEeKHBIX CPENICTBAX, HAYUCIICHHBIX U MOJYYEHHBIX HCIOTHUTENSMU YCIYT M0 TEXHUYECKOMY
00CITy’KMBaHUIO, CAaHUTAPHOMY COJIEP’KaHUIO BCIIOMOTATENbHBIX TMOMEHICHUH JKHIJIOTO J0OMa, TEKYyIIEMY
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U KalUTaJIbHOMY PEMOHTY, TEXHHYECKOMY OOCIIY)KHMBaHHUIO JH(Ta, B TOM YHUCIE O OIOKETHBIX CYOCHIHIX
Ha 9TH IeTH;

2.14, HHYIO I/IH(l)OpMaI_II/IIO B COOTBCTCTBHH C XXUJINIIHBIM 3aKOHOAATCIBCTBOM.

3. Uadopmanus, ykazanHas B noanyHkTax 2.1-2.13 myHkra2 HacTOSIIEH CTaTbH, JOBOIMTCS
JI0 CBEJICHHUSI TIOTPEOMTEICH IyTeM pa3MeIleHHs Ha BhIBECKE, MH(POPMAIMOHHBIX CTEHJaX (Ta0J0) WM MHBIX
HOCHTENSX, HAXOMAIIUXCS BO BCIOMOTATENbHBIX IMOMEMICHUSX IKWJIOTO JOMa, WU JPYTUM CrIocoOoM
B JIOCTYITHOM ]ISl ITOTPEOMTENIeH MeCTe IO MECTY HAXOXKICHHS HCIOJHUTEIS, SIBJISIOIICTOCS HOPHINYSCKAM
TUIOM (32 UCKJTIOYCHHEM CIIy4aeB, KOTJa MECTOM HAaXOKJCHUS HCIIOJHUTENSI SBIISETCS JKUJIOE TOMEIICHHE),
YIIOJTHOMOYECHHOI'O JIMIIA, a TAKKe MOXKET OBITh OIyOJMKOBaHA (pacIpoCTpPaHEHA) B CPEICTBAX MAaCCOBOM
uH(popmanuu, r1odaTpHON KOMITBIOTEpHOM ceT MHTepHeT, pa3MenieHa Ha HHGOPMAIMOHHBIX cTeHAax (Tabmo)
Y MHBIX HOCUTEIISIX B MECTHBIX MCIIOJHUTEIIBHBIX U PACIIOPSIUTEIIBHBIX OpraHax.

4. Opranm3anuss  COOCTBEHHHMKOB  JIOBOJUT  JIO CBEJICHHS  IOTpeOMTENeld MyTeM  pa3MElICHUs
Ha THPOPMAITMOHHBIX CTEH/AX (Ta0JI0) W MHBIX HOCHUTENISIX, HAXOMSAIIUXCS BO BCIIOMOTATEIbHBIX MTOMEIICHUSIX
KHJIOTO JIoMa, U (M) Ha HH(POPMAIIMOHHOM CalTe B TJI00AJIbHOM KOMITBIOTEPHOW ceTH MHTEepHeT Wil Ipyrum
CIIOCOOOM B JIOCTYITHOM /ISl TOTPEOMTENe MecTe 10 MECTy HaxXOXJIEHHUS OpraHu3alii COOCTBEHHUKOB
nH(pOpMaLIHIO O:

4.1. Hopmax (HOpMaTuBax) NOTPeOICHHS] KOMMYHAJIBHBIX YCIIYT;

4.2. kareropusx NOTpeOUTENeH, MMEIOUIMX IPAaBO HA JILIOTHI MPH OIJIATe JKWINIIHO-KOMMYHAJIbHBIX
yCIIyT,

4.3. IOKyMEeHTaX, HEOOXOJUMBIX JJs MPEAOCTaBICHUA OC3HAIMYHBIX OKWIMIIHBIX  cyOcuauit
B COOTBETCTBHUH C 3aKOHOIATEILHBIMU aKTaMHU;

4.4, HHYIO I/IH(I)OpMaI_II/IIO B COOTBCTCTBHH C XUJIHUIITHBIM 3aKOHOAATCIIbCTBOM.

5. B wu3BemeHusx o pazMepe IUIAThl 3a KUWIMIIHO-KOMMYHAIIbHBIE YCIYTHU | IJIAThl 3a MOJB30BaHUE
YKUJIBIM TTIOMEIIEHUEM yKa3biBaeTcsi HHpopmarius o (00):

5.1. mepeuHe OKa3aHHBIX KUJINITHO-KOMMYHAJIbHBIX YCIYT;

5.2. o0BeMax OKa3aHHBIX  JKWIMIIHO-KOMMYHAJIBHBIX  YCIYT Y BO3MELIAEMBIX  PACXOJI0B
Ha 2JIEKTPOIHEPTHI0, NOTPEOIIEMYI0 Ha OCBELICHHE BCIIOMOTaTeIbHBIX NMOMEIIEHUN U paboTy 000pyroBaHUs
B MHOT'OKBAPTHPHBIX KUIIBIX I0MaXx;

5.3. (haKTHUECKOM pacxojie TEeMJIOBOH 3HEpruu, 3aTpauyeHHON Ha 006orpeB 1 KBaJpaTHOro MeTpa >KUIIOr0
70Ma;

5.4. Tapudax Ha KUIUIIHO-KOMMYHAJIbHBIE YCIYTH, YCIYry IO YIPaBJIEHHIO OOLIMM HMYILECTBOM
COBMECTHOTI'O JIOMOBJIAJICHUS;

5.5. (pakTHUECKHX 3aTpaTax Mo KUIOMY JI0MY.

6. PaOOTHHKHM WCIIOTHUTENSI, YIOJHOMOYEHHOTO JIMIIA, OPTaHU3aIlMH COOCTBEHHHKOB, HCITOIHHUTEIH —
WHJWBUYAIBHBIA MpeInpUHUMATedb JOJDKHBI HMMETh OeWIK ¢ yKa3aHHeM HauMEHOBaHHMsS (MMEHHM)
WCIIOJIHUTEJIS, YMOJIHOMOYEHHOTO JIMIIA, OpPraHM3allud COOCTBEHHUKOB, MMEHHU H JIOJDKHOCTU (Tpodeccun)
paOOTHHKA UCTIONIHUTENS, YIIOJTHOMOYEHHOTO JIMIA, OpraHU3allii COOCTBEHHUKOB.

7. UcnionHuTenp, YHOJIHOMOYEHHOE JIMIO, OpraHu3alus COOCTBEHHHMKOB O0s3aHbl HE MMO3JHEEe YeM
3a OIMH JeHb MH(OPMUPOBATH MOTPEOUTENS O HEOOXOIUMOCTH MPEAOCTaBICHHS JOCTyNa B KUJIO€ U (WIJIH)
HEXWJIOE MOMEIIEHNs (OJHOKBAPTUPHBIA KWJIOH I0OM), Ha 3€MEJbHBIE YYAaCTKU JAJIs IPOBEPKU COOTBETCTBHS
KWJIOTO TIOMEILICHHUs] YCTAHOBJIEHHBIM Ul IPOXHMBAHUSA CAHUTAPHBIM M TEXHUUYECKUM TpEOOBaHMSM,
BBITIOJIHEHUSI PEMOHTHBIX Pa0OT B cilydyae HEOOXOAMMOCTH, CHATHUS MOKa3aHUil MprOOpPOB WHAMBUIYAIBHOTO
ydeTa pacxoja BOJAbI, TEIUIOBOM M 3JEKTPUYECKOM SHEpPIruu, rasa, MPUOCTAHOBIICHHUS OKa3aHUS HEKOTOPBIX



BUJI0OB KOMMYHAJIBHBIX YCIIYI' B CJIYUa€ UX HCOIUIATHI, a TAKKC JJId IMMPOBCACHUA OCMOTPOB (z[anee B HaCTOSIIJ_Ieﬁ
CTaThe — MPOBEPKA, BHITIOJIHEHUE PadoT, TPOBEICHUE OCMOTPOB).

VckiroueHne COCTaBISIIOT Cay4ad JIMKBUAALMM IMOCIEACTBUI aBapuil, CTUXUHHBIX OEICTBUM W OPyrux
YPE3BbIYANHBIX CUTYALIUM.

8. [Ipu HEOOXOAMMOCTH MOJyUYEHUSI JOCTYyNa B XKWJIOE U (MIIM) HEXKUIIOE MOMEIIeHUs (OAHOKBApTUPHBII
KHUJION JOM), Ha 3€MEIIbHBIC YYaCTKH IS MPOBEPKH, BBIOJHEHUS pabOT, MPOBEACHUS OCMOTPOB UCTIOTHUTEIb,
YIIOJTHOMOYEHHOE JIUI0, OpraHU3ausi COOCTBEHHUKOB 0053aHbI COOOUIUTH MOTPEOUTENIO:

8.1. maTy u Bpemsi MPOBEPKH, BHIIIOTHEHUS padOT, MPOBEACHUSI OCMOTPOB;

8.2. umMs W AOMKHOCTh (mpodeccuio) paOOTHUKA HCIOIHHUTENS, KOTOPOMY TOPYYEHBI TIPOBEpKa,
BHITIOJTHEHUE pabOT, TPOBEACHUE OCMOTPOB, WMsS HWCIOJIHUTENS — WHAWBHIYATHLHOTO TMPEATPUHUMATEIS,
MIPOBEPSIOIIETO, BHIMOIHSIIONIETO PA0OTHI, TPOBOISIIETO OCMOTPHI;

8.3. uMs W AOIDKHOCTH (HpOodeccrio) I, OCYHIECTBISIONIET0 KOHTPOJIb OT UMEHH HWCIOTHHUTEIS,
YIOJHOMOYEHHOTO JIUI[A, OPraHU3alMi COOCTBEHHHKOB 32 XOJIOM ITPOBEPKH, BBIOJIHEHHsSI paboOT, POBEICHUS
OCMOTpOB;

8.4. uHbBIC CBEJCHUS, UMCIOIINE OTHOIICHUE K MPOBEPKE, BBHIMIOJHEHUIO Pa0OT, MPOBEIACHUIO OCMOTPOB,
10 €ro Ipockoe.

9.Ilpu mnocemeHun noTpeOUTENs PAOOTHUK HCHOJIHUTENS, YINOJHOMOUYEHHOIO JIMIA, OpraHu3aluu
COOCTBEHHUKOB 00s13aH MPEIbSIBUTH JOKYMEHT (YAOCTOBEPEHHE), TOATBEP)KIAIOIINN €ro MpaBo JIEHCTBOBATH
OT UMEHU  HCIIOJIHUTENSI, YIOJIHOMOYEHHOrO0 JIMIIA, OpraHu3alu CcOOCTBEHHUKOB. McnomHurens —
WHJMBUIYAJIBHBIA IpeJIpUHUMATEdb IMPU IOCEIEHUH MOTpeduTens o00s3aH MPeICTaBUTh JOKYMEHTBI
(oroBop, macmnopT), HOATBEPKAAIOIINE €r0 IPABO HA OKA3aHUE )KUIUIIIHO-KOMMYHAJIbHBIX YCIIYT.

Cratba 9. [IpaBo norpeduTesisi Ha yA0BJIeTBOPeHHE MOTPEOHOCTEH B )KUJIMIIHO-KOMMYHAJIbHBIX
ycayrax

1. IToTpeburens UMeET MPaBO Ha yIOBIETBOPEHHUE MOTPEOHOCTEN B OCHOBHBIX KHJIUIIIHO-KOMMYHaJIbHBIX
ycinyrax. KoMmMMmyHanbHBIE YCIYIM OKa3bIBalOTCSI MOTPEOUTENI0 B OObEME HE HUXKE HOpPM (HOPMAaTHBOB)
notpeOeHusl.

HOpMH (HOpMaTI/IBLI) HOTpe6J'IeHI/I$I KOMMYHAQJIBHBIX yciayr YCTaHABJIMBAOTCA MCCTHBIMH
HUCIIOJIHUTCIIbHBIMHA U PACTIOPAANUTCIbHBIMA OPraHaMu.

2. HOTpe6I/IT€J'II) HMECT IPaBO OTKA3aTbCAd OT IMMOJIYYCHHSA OCHOBHBLIX XUJIWMIITHO-KOMMYHAJIBHBIX YCIIYT
B ClIydasX, NpCAyCMOTPCHHBIX HACTOAIIUM 3aKOHOM M MHBIMH 3aKOHOJaTCIbHBIMU aKTaMU.

3. HOTpe6I/ITeJ'H) HMECT IMPAaBO OTKA3aTHCA OT MOJYUYCHHUA AJOMOJHUTCIBHBIX XUIIMIIHO-KOMMYHAJIbHBIX
YCIIYT.

Cratsbs 10. IlepepbiBbl B 0Ka3aHMH KOMMYHAJIbHBIX YCJIYyT

1. KommyHanpHbIE YCIYTH OKa3bIBAIOTCS HCIOTHHUTENEM IOTPEOUTENI0 MOCTOSHHO, 32 UCKIIOYCHHEM
MEePEPHIBOB, TPEIYCMOTPEHHBIX IYHKTOM 2 HACTOSIIEH CTAaTbW, aB OTHOIICHWHU AJIEKTPOCHAOKEHUS —
3a UCKIIFOYEHNEM MEPEPHIBOB, IPEAYCMOTPEHHBIX 3aKOHOIATEIIbHBIMU aKTAMMU.

2. HepepLIBBI B OKa3aHNMH KOMMYHAQJIBHBIX YCIYT' JOIMMYCKAIOTCA B CBA3U C:

2.1. BBINOJIHEHHEM HCIIOJIHUTENIEM IIJIAHOBBIX PEMOHTHBIX U MPO(PUIAKTHYECKUX PadOT B COOTBETCTBUU
¢ rpadukaMu (TUTaHAMH ), COTJIACOBAaHHBIMU C MECTHBIMH HCIIOTHUTEIBHBIMU M PACHOPSIUTEIbHBIMI OpTaHaAMH,
a TaK)Ke PEMOHTHBIX U MPO(PUIAKTHUECKUX Pa0OT MO 3asBKaM NOTpeOUTENCH;



2.2. MeXOTONUTEILHBIM ITEPHOJIOM;

2.3. IpUOCTAHOBIICHHEM OKa3aHUsI KOMMYHAJIBHBIX YCIYT OTPEOUTENIO, UMEIOIIEMY 0€3 YBaKUTEIbHBIX
NPUYMH 33]I0JDKEHHOCTB T10 UX OIIaTe U HE MOTACUBIIEMY €€ B YCTaHOBJICHHBIE CPOKHU;

2.4. IpUOCTAaHOBIICHHEM OKa3aHUS KOMMYHAIBHBIX YCIYT II0 TpeOOBAaHHUIO IMOTPEOUTEINs, €CIHU TaKoe
IIPUOCTAHOBJIEHHE TEXHUYECKH BO3MOXKHO U HE HapyllaeT MpaB MHBIX MOTpeOuTenel, Ha OCHOBAHUU aKTOB
3aKOHOJATEIbCTBA WK JOTOBOPA HA OKa3aHUE TAKUX YCIIYT;

2.5. apapusiMu, CTUXUWHBIMH OCJCTBUSAMHU U APYTUMHU UYPE3BBIUANHBIMU CUTYAIMSIMH ¥ JIMKBUJIALUCH X
IOCJIE/ICTBUH;

2.6. BeIsiBIICHUEM (AKTOB M OOCTOATENBCTB, CO3JAIONIUX YIPO3Y JKU3HH, 370POBBIO U (WJIH) UMYIIECTBY
notpeduTeneil, BRI3BAaHHBIX IKCILTyaTalueil 000py10BaHMS;

2.7. XMIICHWEM, YHUYTOXKCHHEM WM  TOBPEXKICHHUEM CETeH © 00OpYAOBaHHS, JCNAIONIMMU
HEBO3MOXXHBIM OKa3aHHWE KOMMYHAJIBHBIX YCIYr JIMOO CO3MAOIIMMU yrpo3y NPUYMHEHUS BpeAa >KU3HH,
3JI0pOBBIO U (MJIM) UMYIIECTBY OTPEOUTEICH.

3.B cnydae mnnmaHupyeMoro mnepepbiBa B OKa3aHHMM KOMMYHAJIbHOW YCIYTM HCIOJIHUTENb OO0s3aH
COOOIIMTH O TAKOM IEpPEephIBE MOTPEOUTENIO, YIOTHOMOUYECHHOMY JIMIlY, OpPTraHH3alid COOCTBEHHUKOB Yepe3
CpeICcTBa MaccoBOW HH(pOpPMAIMU WM WMHBIM CIIOCOOOM HE MO3JHEEe YeM 3a TpU JIHA JI0 Hayaua TepepbiBa,
32 UCKJIIOUYEHHEM TIE€PEpHIBOB, MPEIyCMOTPEHHBIX MNOANYHKTaMu 2.4—2.7 TyHKTa 2 HACTOSIIEH CTaTbu.
B coo0miennu yka3pIBaloTCsl IpUYUHA U CPOK MEepephIBa B OKa3aHUU KOMMYHAIbHON yCIyTH.

B cnywae miaHupyeMoro mnepepbiBa B OKa3aHUUM KOMMYHAQJIBHBIX YCIYT TOpPSYEro BOJOCHAOXKEHUS
U TETJIOCHA0XKEHHUST YIMOJTHOMOYEHHOE JIMIIO, OpPTraHM3alusi COOCTBEHHUKOB O0O0s3aHBI COOOLIUTH O TaKOM
NepephIBE MOTPEOUTEINIO B MOPSAKE, IPEAYCMOTPEHHOM YacThIO NEPBO HACTOSIIETO IMyHKTA, HE TO3HEE YeM
3a 7Ba JHS JI0 Hayaja MepepbiBa, 3a UCKIIOYEHUEM IEepepbIBOB, IMPEIyCMOTPEHHBIX MNOANYHKTamu 2.4—2.7
MyHKTa 2 HacTosimied crtaThbu. B cooOmeHnu yka3pIBAalOTCA TNpUYMHA U CPOK IMEepephiBa B OKAa3aHUU
COOTBETCTBYIOILIEY KOMMYHAJIBHOU YCIIYTH.

4.3a mepuoJ NEpepbIBOB B OKa3aHMM KOMMYHAIBHBIX YCIYI OCYIIECTBIISIETCS IepepacdeT IUIaThl
3a KOMMYHaJIbHBIE YCIIYTH B MOpsi/ike, ycTaHOBIeHHOM CoBeToM MunuctpoB Pecniy6nuku benapyce.

CraTbs 11. Bb160p HCIIOJHUTEA KUJIMITHO-KOMMYHAJIBHBIX YCJIYT, 0Ka3bIBaeMbIX
HA KOHKYPEHTHO# OCHOBe

1. )KunuiHo-KOMMYHaJIbHBIE  YCIYTH IO TEXHHUYECKOMY  OOCIIY)KHBAaHHUIO, TEKYIIEMY pPEMOHTY,
KaluTaJbHOMY pPEMOHTY, CaHUTAPHOMY COJEP)KaHUIO BCIOMOTATENbHBIX MOMELIEHUN KUIOro J0Ma,
TEXHUYECKOMY  OOCIyXHMBaHUIO  JH(Ta, OOpAaIIEHUI0  C TBEPJABIMH  KOMMYHAJIbHBIMH  OTXOJAaMHU
U JOTIOJIHUTENbHBIE KUIMIIHO-KOMMYHAJIbHBIE YCIIYTH OKa3bIBalOTCA Ha KOHKYPEHTHOM OCHOBE.

2. IloTpebuTtens UMeeT MpaBo Ha BEIOOP HMCIIOIHUTENS JKWJIMIIHO-KOMMYHAIBHBIX YCIYT, OKa3bIBAEMBIX
Ha KOHKYPEHTHOH OCHOBE, 32 MCKIIIOUEHHEM CITy4aeB, IPEJyCMOTPEHHBIX YacTAMHU BTOPOM M TpeTheil myHKTa 3
HAaCTOSIIEH CTaThbU U MHBIMH 3aKOHOAATEIIBHBIMU aKTAMM.

BLI60p HUCIIOJIHUTCIIA KUWINIIHO-KOMMYHAJIBHBIX YCJIIYT, OKa3bIBACMbBIX Ha KOHKypeHTHOP’I OCHOBC,
HOTpe6I/ITeJ'I$IMI/I, BIIaICIONIUMH  OAHOKBAPTHUPHBIM  KWUJIBIM OOMOM Ha IIpaBC O6IHCI>'I CO6CTBGHHOCTI/I,
OCYHICCTBIIACTCS IO COTJIAIICHUIO MCKAY HUMU, A B CJIYy4aC HCAOCTUKCHHUA COTJIaACUA — B CYILGGHOM MopsiJaKe.

3. B cnyuae, ecnu ynpaBieHHE OOLIMM HMYILIECTBOM COBMECTHOTO JOMOBIIAJEHUS OCYILECTBIIAETCS
HEMOCPEJCTBEHHO YYaCTHHUKAaMH COBMECTHOI'O JOMOBIIAJCHMS, PELICHHE O BBIOOPE HMCIIOIHUTENS KUIIUIIHO-
KOMMYHAJIbHBIX YCIIYT, OKa3bIBAEMBIX Ha KOHKYPEHTHOH OCHOBE, NpUHUMAETCs Ha o0umeM coOpaHuu
YYaCTHUKOB COBMECTHOI'O JOMOBJIaJIEHUS B COOTBETCTBHUH C JKUIIUIIHBIM 3aKOHOAATEIECTBOM.
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B cnywae, ecnm ympaBiieHHE OOMIMM HMMYIIECTBOM COBMECTHOTO JIOMOBIIJCHHUS OCYIIECTBIISETCS
OpraHm3anyeii COOCTBEHHHKOB, pEIICHHE O BBIOOPE HCIIOJHHUTEIS O KWIMIIHO-KOMMYHAQJIBHBIX — YCIIYT,
OKa3bIBaCMbIX HA KOHKYPEHTHOW OCHOBE, B MHTEpEcax IOTPEOUTENss MOXKET NPUHUMATHCS OpraHu3aluei
COOCTBEHHUKOB.

B ciiydac, €CIKu YIpaBJICHUC O6H_[I/IM HUMYHIECTBOM COBMECTHOI'O JOMOBIIAJICHUA OCYHICCTBIACTCA
YIOOJIHOMOUYCHHBIM JIMIIOM, PCHICHUC O BbI60pe HCIIOJIHUTCIIA KUITUITHO-KOMMYHAJIbHBIX YCIIYI', OKa3bIBACMBbIX
Ha KOHKypeHTHOﬁ OCHOBEC, YKa3aHHBIX B JOIOBOPE Ha YIPaBJICHUC 06H_II/IM HUMYyHIECTBOM COBMECTHOI'O
AOMOBJIAICHH A, B MHTCPECCAaX HOTpe6I/IT€JI$I NPUHUMACTCA YIIOJJHOMOYCHHBIM JIMI[OM.

B cnyuasix, npeayCMOTpEHHBIX YacTSMU BTOPOW U TPeThEH HACTOSLIETr0 MYHKTA, BBHIOOP MCIIOIHUTENS
OCYILIECTBIISIETCS I10 pe3yjbTaTaM IIPOBEAEHUS KOHKYpCa, €CIM HMHOE HE YyCTaHOBJIEHO 3aKOHOJATEJIbHBIMU
aktamu. KoHkypc npoBoautcst B nopsiake, onpeaensiemom CoBerom Munuctpos Pecriybnuku benapych.

4, Pemenue o BbI60pe HCIIOJIHUTEIA AOIOJIHUTCIIBHBIX XUINIMHO-KOMMYHAJIBHBIX YCIIYT', OKa3bIBACMbIX
Ha KOHKypGHTHOfI OCHOBC, MOXET IMPUHUMATLCS B OTHOIICHUHN OJJHOI'0 (HCCKOHLKI/IX) noabeE3ga
MHOTI'OKBApTHPHOI'O XXUJIOI'O JOMaA.

Cratbs 12. IIpaBo norpeduTe s Ha 0€30MACHOCTD JKUIHIHO-KOMMYHAJIBHBIX yCJIYT

1. IToTpeburens uMeeT NpPaBO Ha OE30MACHOCTh >KUIMIIHO-KOMMYHAJIBHBIX YCIYT, BKIIIOYas 3amper
Ha IPUMEHEHHUE B IPOLIECCE OKA3aHUS TaKUX YCIYT U3AEIui (MaTepuaaoB) U TEXHOJIOT U, OaCHBIX JUISl )KU3HH,
3JI0pOBbsI U (MJIM) UMYIIECTBA MOTPEOUTEINS, a TAKXKE JUIsl OKPY)KAIOLIEH cpelibl, C y4eTOM KakK MOBCEIHEBHBIX,
TaK U JJOJITOCPOYHBIX UHTEPECOB OTPEOUTEIIS.

2. COKpbITHE HCIOJHUTENEM, YIOJIHOMOYEHHBIM JIMI[OM, OpraHu3anueid COOCTBEHHHUKOB (DaKTOB
1 OOCTOSITENILCTB, CO3JAIOLINX YIrpo3y *HU3HHU, 37J0POBBI0 U (WJIM) MMYLIECTBY NOTPEOMUTENS NpU OKa3aHUU
KWIAIHO-KOMMYHAJIBHBIX YCIIYT, 3aIIPEIAcTCs.

3.B cnydae BbIsBIEHUS (AKTOB M OOCTOATENBCTB, CO3JAIOMIMX YIpo3y JKU3HHU, 370POBBIO U (MIIH)
MMYILECTBY MOTPEOUTENs] MPU OKa3aHUM KWIMIIHO-KOMMYHAJIBHBIX YCIIYT, UCIIOJHUTENb, YIOJIHOMOYEHHOE
JMIO, OpraHM3alus COOCTBEHHUKOB OO0s3aHbl HE3aMEIJIUTENbHO HHGPOPMHpPOBaTh 00 3TOM MOTpeduTens
U IPUOCTAaHOBUTH  (0OECeUnTh TNPUOCTAHOBIEHHE) OKa3aHUWE  KWIUIIHO-KOMMYHAJIbHBIX YCIYr JI0 MX
yCTpaHEHHUs.

Cratsbs 13. IIpaBo norpeduTessi Ha HajJJIeAKaNIee KA4eCTBO JKMIHIIHO-KOMMYHAJIBHBIX yCJIYyT

1. Oka3biBaeMbIe KUIIMITHO-KOMMYHAJIBHBIC YCIIYTH JOJIKHBI OBITh HaaJICXKalero KadycCTrBa.

2. KauectBoO JKUJIMITHO-KOMMYHAQJIBHBIX YCJIYI' HOJDKHO COOTBCTCTBOBATH Tpe6OBaHI/I$IM 00s13aTeNbHBIX
JJIA CO6J'IIO)1€HI/I$[ TEXHUYCCKUX HOPMATHBHBIX IPABOBBIX AKTOB, MHBIX AKTOB 3aKOHOJATCJILCTBA M YCIOBHAM
AO0TOBOpAa.

Om peoakyuu «busnec-Ungpo»

ITo Bompocy, KacaromeMmycsi KadecTBa YCIYr Tra3ocHaOXeHus, cM. mnocraHosiaeHune Coera MuHHCTPOB
Pecny6nuku Benapyce ot 15.12.2008 Ne 1934,

3. O0BEeMBI 1 Ka4eCTBO OKAa3aHHBIX JKUIHUIIHO-KOMMYHAIIBHBIX YCITYT TIOITBEPKIAIOTCS:

opraHu3anusiMu COOCTBEHHUKOB — B cjIydac OCYHICCTBJICHUA  YHPABJICHUSA O6H_[I/IM HMYHICCTBOM
COBMECTHOI'O IOMOBJIAACHUA OpraHu3alusaIMu CO6CTBCHHI/IKOB;
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Y4aCTHUKaMU COBMCCTHOTO JOMOBJIAJICHUS — B CJIYUAC OCYHICCTBJIICHUSA YIIPABJICHUA 06H_[I/IM HUMYHICCTBOM
COBMECCTHOI'O JOMOBJIAACHUA HETIOCPEACTBECHHO 3TUMHU YUYaCTHUKAMU,

YIOJHOMOYCHHBIMHU JIMIIaMH — B CJIy4ac OCYLICCTBIICHUA YIIPaBJICHUSA O6H_II/IM HUMYIIECTBOM COBMECTHOI'O
AOMOBJIAACHHA YIIOJITHOMOYCHHBIMH JIMIIAMU

MECTHBIMM  HCIIOJIHUTEIbHBIMU U PAaCHOPSIUTENbHBIMU ~ OpraHaMu  JHMOO  IOCYAAapCTBEHHBIMU
OpraHU3aIMsIMH, XO3SHCTBEHHBIMUA OOIIECTBAMH, aKUIUHU (JOJIM B YCTAaBHBIX (POHAAX) KOTOPBIX MPHUHAIIEHKAT
aIMUHUCTPATUBHO-TEPPUTOPUAIIBHBIM ~ €QUHULAM,  Ha3HAYacMbIMM  MECTHBIMM  HUCIIOJIHUTEIIBHBIMU
U pacropsSIIMTENIbHBIMU  OpTaHaMM, — B CIy4asX, €CIM YIpaBieHHe OOIIMM HMYIIECTBOM COBMECTHOTO
JOMOBJIaJICHUS JOJDKHO OCYILECTBIIATHCSA YIOTHOMOYEHHBIM JIMIIOM, HO OHO HE Ha3HA4Y€HO, a TAaKXKe Koraa
YIOJIHOMOYEHHOE JIULO  SABJISIETCS  UCIIOJIHUTENIEM  JKHIMIIHO-KOMMYHAIBHBIX  YCIYI, OKa3bIBa€MbIX
Ha KOHKYPEHTHOW OCHOBE, M MHBIX CIyYasX.

[ToaTBepkneHne OOBEMOB U KauecTBa >KUJIMIIHO-KOMMYHAJIBHBIX YCIYI HE MOXKET OCYIIECTBISATHCS
WCTIOTHUTEIISIMHU 3TUX YCIIYT.

4. UcnionHuTENNb, YIMOJIHOMOYEHHOE JIMLIO, OpraHU3alisi COOCTBEHHHMKOB IO TPEOOBAaHHIO NOTPEOUTENS
00s13aHbI 00ECIIEYUTh €My BO3MOYKHOCTH O3HAKOMIICHHS C OOSI3aTENBbHBIMH JUIS COOJIIOACHUS TEXHUYECKUMHU
HOPMATUBHBIMHU TIPABOBBIMU 4AKTAMW W HHBIMHU aAKTaMHW 3aKOHOJATCJIbCTBA, PCETYIUPYIOIIMMU OKa3aHUuC
KWIMIIHO-KOMMYHAIBHBIX ~ YCIYI, BTOM YHCIE ONPENCISAIONIMMH KPUTEPHHM KadyecTBa I KHJIMIIHO-
KOMMYHAJIBHBIX YCIIYT.

I''IABA 3
OKA3AHUE XKXKNJINIIHO-KOMMYHAJIBHBIX YCJIYT

Crarba 14. HpaBOBLIe OCHOBBI OKa3aHHUA KUJIUIITHO-KOMMYHAJBHBIX YCIYI'

1. chyrI/I raso-, 3HeKTpOCHa6)KeHI/I$I OKa3bIBAIOTCA HOTpe6I/ITeJ'I$IM Ha OCHOBaHHUU  JOT'OBOPOB,
3aK/IIOYCHHBIX MCKIY HOTp€6I/ITCJ'I$IMI/I " UCTIOJIHUTCIAMU B COOTBETCTBHMHM C HOPMaMHU T'PaXIaHCKOTO
3aKOHOAATECJIbCTBA O JOTOBOPC 3Hepr00Ha6)KeHI/I$[.

VYeayru 1o KanuTanbHOMY PEMOHTY MHOTOKBAapTHUPHOIO JKUJIOTO JOMa OKa3bIBAIOTCS Ha OCHOBaHUU
I0OTOBOpAa Ha OKa3aHHE YCIYT IO KallUTaIbHOMY PEMOHTY MHOTOKBAPTHUPHOTO >KMJIOTO JI0Ma, 3aKIOYEHHOIO
B nopsake, ycraHoBieHHOM CoeromM MunuctpoB Pecnybnuku benapych, Ha mepuoj MpOBEAEHUS TaKOTro
pEMOHTA.

Ecin wuHOe He npegycMOTpEeHO 3aKOHOJATENbHBIMU — aKTaMH, YCIYTM 10 TEKYUIEMY PEMOHTY
MHOTOKBApTHPHOTO JKWJIOTO JIOMa, (DMHAHCHUPYEMOMY 3a CUeT CpEeICTB MOTpeduTenel, OKa3bIBAIOTCS
Ha OCHOBAaHUM JIOTOBOPA HA OKa3aHUE YCIIYT MO TEKYLIEMY PEMOHTY JKHJIOTO JIOMa, 3aKJIFOUYEHHOIO B MOPSJIKE,
ycranoBieHHOM CoBeToM MunuctpoB PecriyOnuku benapych, Ha mepuoja mpoBeIeHUs] TAKOI'O PEMOHTA.

)KI/IJ'II/IIIIHO-KOMMyHaJ'II)HBIe YCIIyru, HE YKa3aHHBIC B 4aCTAX HGDBOIk/'I*TDCTbel‘/'I HACTOAIICTO ITYHKTA, MOTYT
OKa3bIBaTbHCA HOTpC6I/ITCJIHM Ha OCHOBAHUHU JOTOBOPOB Ha OKA3dHUC IKUIIMIIHO-KOMMYHAQJIBHBIX YCIYT,
3aK/IIOYCHHBIX MCEXIY HOTpe6I/ITeJ'I$[MI/I N UCIIOJIHHUTECIAMHA, 3a UCKIIFOYCHUEM CJIy4acB, MNPEAYCMOTPCHHBIX
YacThIO IATOMH HACTOALICTO ITYHKTA.

Eciu YIIPABJICHUC OGH_II/IM HMYHICCTBOM COBMECTHOI'O JOMOBJIaICHHUA OCYHICCTBJIACTCA
YIOJIHOMOYCHHBIM JIMIIOM, opraHmauHeﬁ CO6CTB€HHI/IKOB, KUITUITHO-KOMMYHAJIbHBIC yciayru
MO0 TEXHUYCCKOMY O6CJIY)KI/IBE[HI/IIO, KalluTaJIbHOMY H TCKYIICMY PCMOHTY KHJIOIO 1O0Mad, CAHUTAPHOMY
COACPIKAHUIO BCIIOMOT'aTCIbHBIX HOMeHIeHI/Iﬁ KHUJIOro J1aoma, TEXHUYCCKOMY O6CJ'Iy>I(I/IBaHI/IIO J'II/I(l)Ta,
TGHJIOCHa6)KeHI/IIO, 06pameHmo C TBEpAbIMH KOMMYHAJIbHBIMU OTXOAAaMHU MOTI'YT OKa3bIBATbHCA HOTpGGI/ITGHHM
Ha OCHOBAHMHM  JOTOBOPOB, 3aK/IIIOYCHHBIX YKAa3aHHBIMHM  OpraHU3allusIMH B HHTEPECax HOTpe6I/ITeJ'I$I
C UCIIOJIHUTCIIAMHU B COOTBCTCTBUH C I'PAKIAHCKHUM 3aKOHOAATCILCTBOM.
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I[OHOJIHI/ITG.HBHBIG KUINIMIHO-KOMMYHAQJIIBHBIC  YCIIYTH  OKa3bIBAKOTCS HOTpe6I/ITeJISIM Ha OCHOBAaHUH
AOT'OBOPOB, 3aKIIIOUYCHHBIX MEXIY HOTpe6I/ITeJ'I${MI/I " UCITIOJTHUTCIISIMU.

Oxazanue KAIUMIIHO-KOMMYHAJIBHBIX YCIIYT HOTpe6I/ITeH${M MOJKET OBITH MpEAYCMOTPEHO KaK OJHUM, TaK
1 HCCKOJIbKMUMH JOr0OBOPaMMU.

2. Oka3zaHue XHINIHO-KOMMYHAJIBHBIX YCIYT MOTPEOUTENSIM (32 HCKIIOUCHUEM YCIyT BOJOCHAOKEHNS,
BOJIOOTBEICHUS (KaHATU3AIMK), Ta30-, JIEKTPOCHAOKEHHS) OPraHU3YeTCs YIIOJIHOMOYEHHBIM JIMIIOM C JIaThl
NPUHSATHS MECTHBIM HCTIOJTHUTEIIFHBIM U PACTIOPSAUTEIFHBIM OPraHOM PEIICHHS O €r0 Ha3HAYCHUH.

3. OpraHI/I3aHI/II/I COOCTBEHHHUKOB OpPraHu3yrOT OKa3aHUC H (I/IJ'II/I) OKa3bIBalOT KUJIWINHO-KOMMYHAJIbHBIC
YCIIyru B COOTBCTCTBHHU C UX YCTaBaMH, HACTOAIIUM 3aKOHOM M UHBIMHU aKTaMU 3aKOHOJaTCJILCTBA.

Cratbs 15. JloroBop Ha oka3aHue KUJIUIIHO-KOMMYHAJIbHBIX yCJIyT

1. ITo moroBopy Ha OKa3zaHHE KIJIMIIHO-KOMMYHAIBHBIX YCIYT OJHA CTOPOHA (MCIIOIHUTENH) 00s3yeTcs
10 33JJaHUI0 JPYroi CTOPOHBI (ITOTpedUTeNsT) OKa3aTh yCIayry, a HOTpeOuTeNb 0053yeTcs OIUIaTUTh 3Ty YCIYTY.

2. B cnyuae, ecnu moTpeOUTENN BIAACIOT KHUJIBIM U (UJIM) HEKUJIBIM MMOMEIIEHUIMU (OJIHOKBAPTUPHBIM
KUJIBIM JIOMOM) Ha IpaBe OOIIe COOCTBEHHOCTH, JOTOBOP HA OKa3aHWE >KWJIUIIHO-KOMMYHAIBHBIX YCIYT
3aKJIFOYAETCsl CO BCEMU COOCTBEHHUKAMU JIMOO0 ¢ OJIHUM U3 HUX 11O COTJIAIICHUIO MEX]Ty HUMHU.

3. JloroBop Ha OKa3aHWE OCHOBHBIX JKWJIMIIHO-KOMMYHAIBHBIX YCIyT, 3aKII0YaeMbIi  MEXIy
oTpeOUTENeM U UCTIOIHUTEIIEM, SBIISIOIIMMCS KOMMEPUYECKOW OpraHu3alueil, IBsieTcs: MyOJIUUHbIM.

I/ICHOJ'IHI/ITCJ'IL, HBHSIIOH_II/II‘/'ICH KOMMCp‘lCCKOﬁ opraHmauHeﬁ, HC BIIpaB€ OKa3bIBATb IMPCAIIOUYTCHUC
OAHOMY JMLIy I€pea ApyYTrHM B OTHOHICHUM OKa3aHWsA OCHOBHBIX JKHJIIMIIHO-KOMMYHAQJIBHBIX YCIIVYT,
3a UCKIIFOUCHUCM CIIYYacCB, IPCAYCMOTPCHHBIX 3dKOHOAATCIILCTBOM.

OTka3 WCIOTHUTENS, SBIAIONIETOCS KOMMEPUECKOM oOpraHu3alueid, OT 3aKJIIYEeHHS JO0TroBOpa
HA OKa3aHUE OCHOBHBIX JKUJIHMIIHO-KOMMYHAIBHBIX YCIAYT B rPaHUIAX OOCTY)KMBAaEMOW UM TeppUTOPUU
B CTydae yCTAHOBJIEHUS TAaKUX T'PAHUI] HE JOMYCKAETCs, 3a UCKIIOUEHUEM CITy4aeB, KOT/Ia OKa3aHUE OCHOBHBIX
KUINIIHO-KOMMYHAJIBHBIX YCIIYT HEBO3MOXKHO 10 TEXHUYECKUM MTPUUYUHAM.

K HeBO3MOXXHOCTH OKa3aHUS OCHOBHEIX KUIIMIITHO-KOMMYHAQJIBHBIX YCIYTI' IO TEXHUYCCKUM IIPUYINHAM
HC OTHOCATCA NPHUYNHBI, KOT'J1a o60py)1013aHHe, CCTHU, MHBIC Y3JIbl 1 MCXaHU3MBEI, H€O6XO)II/IMI)I€ JJIsI OKa3aHuA
OCHOBHOH )KHHHMHO'KOMMYH&HBHOﬁ YCIYyru, HaxoAATCA B HCUCIIPABHOM COCTOAHUHN BBUAY HCHALJICIKAICTO UX
COACPIKAaHUA UCITOJTHUTCIIEM.

4. UcnionHuTENb, SBISIIOIINICS KOMMEPUYECKON OpraHu3aluen, pyu HaIMYUU TEXHUYECKON BO3MOXKHOCTH
OKa3aHMs COOTBETCTBYIOIIUX KOMMYHAJIBHBIX YCIyTr 00s3aH 3aKIIOYUTH JOTOBOP HA OKa3aHHWE KOMMYHaJIbHBIX
YCIIYT B OTHOIIEHUU JKHJIOTO MOMEIIEHUs (OJHOKBAPTUPHOTO KHUJIOTO JIOMAa) MOTPEOUTENsI, PACIIONI0KEHHOTO
B IpaHMIIaX OOCITY)KHBAaeMOW HCIIOJIHUTENEM TEPPUTOPUH, B 00bEME He HMXKE MPEAyCMOTPEHHOIO0 HOPMaMHU
(HOpMaTUBaMM) MOTPEOIEHUSI KOMMYHAIbHBIX YCIYT.

5. Ecin HCIIOJIHUTCIIb, IJIsI KOTOPOTrO B COOTBCTCTBUH C HACTOAIMIUM 3aKOHOM 3aKIIIOUCHHEC A0roBOpa
O6H33T€J'IBHO, IIpr HAJINYNHU TEXHHYISCKOM BO3MOXKHOCTH OKa3aHUS OCHOBHOM )KI/IJ'IPIHIHO'KOMMYHHIIBHOﬁ yCiayru
YKIIOHACTCA OT 3aKJIFOUYCHUA JOTOBOpA, HOTpC6I/ITeJ'IL BIIpaBC O6paTI/ITBC$I B Cyn C Tpe60BaHI/ICM O IMOHYKACHUHA
3aKJIFOYUTH AOT'OBODP.

6. CyIecTBeHHBIMHU YCIIOBUSIMH JIOTOBOPA Ha OKa3aHUE KIIIUIITHO-KOMMYHATBHBIX YCIIYT SIBJISTFOTCS:
6.1. HaMeHOBaHUE (MM$1) HCTIOITHUTEISI ¥ UMSI TIOTPEOUTEIIS;

6.2. mpeaMeT AOrOBOpa, MEPEYeHb BCEX OKA3bIBAEMBIX I10 JOTOBOPY JKHIUITHO-KOMMYHAIBHBIX YCIYT
(OCHOBHBIX | (MJIH) JTOTIOJTHUTEIIbHBIX );



6.3. Tapud (Tapudsl), CTOUMOCTh JKWIMIIHO-KOMMYHQIBbHBIX YCIYTr JHMOO YKa3aHHE Ha MOPSIOK
ycTaHoBiIeHHUsT Tapuda (TapudoB) U ONPEICTICHUs] CTOUMOCTH TaKUX YCIYT, 3a UCKIIOYCHUEM CiIydas, Koraa
tapud (Tapudsl) Ha KUIUITHO-KOMMYHAJIbHBIE YCIIYTH YCTAHOBJICH 3aKOHOATEIbCTBOM;

6.4. MOPSIIOK OTUIATHI OKA3bIBAEMBIX JKUIUIITHO-KOMMYHAIBHBIX YCIIYT;
6.5. mpaBa 1 00s3aHHOCTH CTOPOH,;

6.6. OTBETCTBEHHOCTh CTOPOH 34 HCBBIIIOJIHCHUEC YCJ'IOBI/Iﬁ JA0rosopa, OCHOBAHHA IJIA OCBOGO)KI[CHI/IH
OT OTBCTCTBCHHOCTH,

6.7. IOPSIIOK pa3pelieHus CIIOPOB;
6.8. cpok nelcTBHS TOTOBOPA;
6.9. yclIoBUS U TIOPSAI0K U3MEHEHHSI, TPOUICHUS U TIPEKPAICHHS ICHCTBHUS JIOTOBOPA;

6.10. cpok, B Te4YeHHE KOTOPOrO pPAOOTHUK HCIOJHUTENSA, WCHOJIHMUTENb — HWHAWBUAYaJIbHBINA
IpealpUHUMAaTeab 00s3aHbl MPHUOBITH K MOTPEOUTENI0 HAa OCHOBAHUHU YBEAOMJIEHMSI MOTpPeOUTENsl B cilydae
HEOKAa3aHUs KUIUIHO-KOMMYHAJIBHBIX YCIYT JINOO OKa3aHUs UX C HEJOCTaTKaMH;

6.11. angpec MecTa HaXOXAEHUS (MECTa KUTEIHCTBA) UCIIOTHUTENSI U MECTa )KUTEIbCTBA TIOTPEOUTEIS;

6.12. uHbBIC YCIIOBUS, B OTHOIIEHHH KOTOPHIX IO 3asIBIICHUIO OJHOW M3 CTOPOH JOJDKHO OBITH JTOCTUTHYTO
COIJIalICHHE.

7. Ucnonautenb 00g3aH IIOATOTOBHUTH H 3aKJIIOYUTH C HOTpe6I/ITeJ'IeM JA0roBOpP Ha OKa3aHHUC OCHOBHBIX
KUIIMIIHO-KOMMYHAJIBHBIX YCIIYI' B COOTBCTCTBHUU C HACTOAIIUM 3aKOHOM U MHBIMH aKTaMH 3aKOHOJAaTCJILCTBA,
3a UCKIIFOYCHUCM CiIydas, Korjaa HOTpC6I/ITeJH) IMUCBbMCHHO OTKa3aJICd OT 3aKJII0YCHUA TaKOoIro JOorosopa
1 HCOKA3aHHUEC COOTBCTCTBYIOHIUX OCHOBHBIX IJKWJIHNIIHO-KOMMYHAJIbHBIX  YCIYI' 3TOMY HOTpe6I/ITeJ'II-O
TEXHUYCCKHU BO3MOXHO.

[ToTpebutens 00s3aH 3aKIIOYUTH JOTOBOP Ha OKA3aHHE OCHOBHBIX JKUJIMIIHO-KOMMYHAaJIbHBIX YCIYT,
IIOATOTOBJICHHBIN U IPEJCTABJICHHBIM HCIIOJTHUTEIEM B COOTBETCTBUY C HACTOSALIMM 3aKOHOM U MHBIMU aKTaMU
3aKOHOJATEIbCTBA, 3a UCKIIOYEHUEM Cllydas, KOrJa IOTPeOMTeNb HHCBMEHHO OTKa3ajlcs OT 3aKIYEHUs
TaKOro JIOrOBOpPAa M HEOKAa3aHHE COOTBETCTBYIOIIMX OCHOBHBIX JKWJIMIIHO-KOMMYHAJIBHBIX YCIYr 3TOMY
MOTPEOUTENIO0 TEXHUYECKH BO3MOKHO.

8. UcnonHuTes 1Mo J0roBOpPY HAa OKa3aHUC KUJINIIHO-KOMMYHAJIbHBIX YCIIYT UMECT IIPaBO:

8.1. Tpe6OBaTB oT HOTpC6I/ITeJ'I$I CO6J'IIOI[€HI/I$I 3aKOHOOAaTCJIbCTBA I/IYCJIOBI/Iﬁ A0roBOpa Ha OKa3aHUEC
KUITNITHO-KOMMYHAJIBHBIX YCIIYT,

8.2. noctyna B kuible W (MIIM) HEXWIbIE MOMENICHUs (OJTHOKBAPTUPHBIA JKUJIOH TOM), Ha 3eMelbHBIC
YUYacCTKH B CIIy4asiX U NOPSAKE, ONPENEICHHBIX 3aKOHOAATEIbHBIMU aKTaMU;

8.3. mprocTaHaBIMBaTh OKa3aHHE KOMMYHAJIBHBIX YCIYT MOTPEOUTEINI0, UMEIOIIEMY 0€3 YBaKUTEIbHBIX
MPUYMH 3a/I0JDKEHHOCTh 110 UX OIIaTe | HE MOTaCUBLIEMY €€ B YCTAHOBJIEHHBIE CpPOKH, B IOPSIKE,
ycranoBieHHOM CoBeroM MunuctpoB Pecriyonuku benapyce.

9. McniosTHUTEIT 10 IOTOBOPY Ha OKa3aHWE KIJIUITHO-KOMMYHAIBHBIX YCIIYT 00sI3aH:

9.1. oGecrieunBaTh CBOCBPEMEHHOE OKa3aHUE  KHJIUIIHO-KOMMYHAIBHBIX YCIYr B IOJHOM OOBEeMe
Y HAJUJIEXKAILETO Ka4eCTBa;

9.2. paccMaTpuBaTh B MOPAAKE, OIPECACITICHHOM HACTOAIIUM 3aKOHOM, Tpe6OBaHI/ISI HOTpC6I/ITCJI}I B CBA3H
C HCOKA3aHUCM KUIIMITHO-KOMMYHAJIbHBIX YCIYyT 00 OKa3aHHEM HX C HEAOCTaTKaMH,

9.3. CBOEBPEMEHHO 3a CBOM CYET BBIMOJHATH pabOTHl 110 YCTPAHEHHUIO BBISBIEHHBIX HEJIOCTATKOB
YKUIHUIIHO-KOMMYHAaJIbHBIX YCIIYT, KOTOPbIE BOSHUKIIU 110 €70 BUHE.
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10. McnionHuTENb MMEET WHBbIE NpaBa M HECET OOS3aHHOCTH, MPEAYCMOTPEHHBIE HACTOSIIUM 3aKOHOM,
MHBIMHU aKTaMU 3aKOHOJATENIbCTBA U (MJIM) TOTOBOPOM Ha OKa3aHHE XKUIUIIHO-KOMMYHAJIbHBIX YCIIYT.

11. ToTpe6uTenp Mo 1OroBOpYy Ha OKa3aHUE KUIUIIHO-KOMMYHAIbHBIX YCIYT UMEET MpaBo:

11.1. nonyyarh >KUIMIIHO-KOMMYHAQJIBHBIE YCIYI'M HaJJIEKaLIero KauecTBa, CBOEBPEMEHHO U B IIOJHOM
00BeEME;

11.2. TpeGoBaTh  OT UCTHOJHUTEIS  COONIOJACHUS  YCJIOBHH  JIOrOBOpa HAa OKa3aHWE KHJIUIIHO-
KOMMYHAJIbHBIX YCIYT;

11.3. mepepacyera miaThl 32 KOMMYHAJIbHBIE YCIIYTH 32 TIEPUO]I IEPEPHIBOB B MX OKA3aHUU.
12. TToTpeGuTenp 1Mo 10roBOpYy Ha OKa3aHUE KUIUIIHO-KOMMYHAIBHBIX YCIYT 00s13aH:

12.1. CBOCBPEMECHHO IIPUHHUMATh MEPBI 110 YCTPAHCHHUIO  BBIABJICHHBIX  HCIIOJAJ0K, CBA3AaHHBIX
C NOJTYYCHUEM KUJINIIHO-KOMMYHAJIbHBIX YCIIYTI', KOTOPBIC BO3SHUKIIA IO €T0 BUHE,

12.2. obecnieunBaTh HEIOCTHOCTh M COXPAHHOCTh NMPUOOPOB WHAMBHIYaTBHOTO yUeTa B KHJIOM U (WIJIH)
HEXUJIOM MOMEILEHUX (OAHOKBAPTUPHOM KUIJIOM JIOME), €CJIM NHOE HE YCTaHOBJIEHO 3aKOHOJaTEIbCTBOM,;

12.3. onaunBaTh KWIMIIHO-KOMMYHAJIbHBIC YCIYTH B CPOKH, YCTaHOBJICHHBIC 3aKOHOIATEIHCTBOM
1 (WIH) IOTOBOPOM;

12.4. nonyckath B XWible U (WJIK) HEXKUIIbIE TIOMEIICHUS (OJHOKBAPTUPHBIN KUIION JOM), Ha 3eMEIbHBIC
y4acTKu pPabOTHUKOB WCIIOHHUTENS, HWCIOJHUTENS — WHAUBUAYAILHOTO TPEANPUHUMATENS B CIydasx
U TIOPSIIIKE, ONPEICIICHHBIX 3aKOHOIaTeIbHBIMH aKTaMH,

Om peoaxyuu «busnec-Ungho»

Crny4aun, B KOTOPBIX IpakJaHe W OpraHu3allii B 00JACTH KWIMIIHBIX OTHOIICHUH 00s53aHbI 00eCTIeYHBaTh JOCTYII
B 3aHMMaeMble UMU WJINM HaXOISIIMECs B MX BJIAJACHUM W IOJb30BAHUM XKHUJbIC W (MJIM) HEKWIbIC MOMEIIECHHS
pabOTHUKAM OpraHU3alMi, OCYIIECTBISIOMINX AKCIUTyaTalUI0 KWIMIIHOIO (QoHAa W (MIHM) MPeroCTaBIISIOLINX
KUIMITHO-KOMMYHAJIbHBIE  YCIYTH,  W3JIOKeHbl B ab3ame 7/ m.1  c1.26  JKujmmHoro — Kojekca
Pecniybnuku benapyce, m.2  c¢r1.7 3akona Pecnybnuku benapyce o1 08.01.1998 Ne 135-3  «O coBmecTHOM
JoMoOBNaaeHNn», noan.7.7 mn.7 IlpaBua mOJBb30BaHUS KUIBIMH OMEIIECHUSMH, COICPKAHUS KHUIBIX U
BCIIOMOTaTeIbHBIX IMOMEIICHHA, YTBEPXKICHHBIX IocTaHoBIeHHeM CoBera MunuctpoB PecnyOiuku benapych
o1 21.05.2013 Ne 399.

12.5. coGmoaTh TpeOOBaHMS 3aKOHOIATENILCTBA, HE AOMYCKaTh HAPYIICHUS MIPaB M 3aKOHHBIX HHTEPECOB
JPYTUX TOTpeOuTENeH.

13. [TorpeOuTens MMeeT WHBIC TpaBa W HECeT OOS3aHHOCTH, MPETYCMOTPEHHBIE HACTOSIIUM 3aKOHOM,
MHBIMH aKTaMH 3aKOHOAATEIbCTBA U (MJIM) JOTOBOPOM Ha OKa3aHUE JKUIIUIIHO-KOMMYHAJIbHBIX YCIIYT.

Crarbs 16. [lorosop Ha ynpaJ/ieHHe 001IMM UMYIIECTBOM COBMECTHOI0 1I0MOBJIAICHUS

1.Tlo pmoroBopy Ha ympaBieHHE OOIIMM HKMYIIECTBOM COBMECTHOTO JOMOBIAJEHUS OJHA CTOPOHA
(YIIOTHOMOYEHHOE JIUI0) TI0 TIOPYYCHHUIO IPYTrOd CTOPOHBI (MOTPEOUTENS) 3a IJIaTy 00sI3yeTcsi OpraHu30BaTh
OKa3aHUuE€ OCHOBHBIX I/I(I/I.HI/I) AOMOJHUTCIIBHBIX KUJIUIIHO-KOMMYHAJIBHBIX YCIYI, 3a UCKIHOUYCHUCM YCIyT
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS (KaHAIW3alMH), Ta30- U AJICKTPOCHAOKEHHUS, OCYIIECTBIATh HHYIO
ACATCIIbHOCTb, HANPABJICHHYIO Ha JOCTHIXCHUC ueﬂeﬁ YIpaBJICHUA O6H_[I/IM HUMYyHICCTBOM COBMCCTHOI'O
JOMOBJIQ/ICHUSI.
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2. CTopoHamMu TIO JIOTOBOPY Ha yNpaBJCHHE OOIMM HWMYIIECTBOM COBMECTHOTO JIOMOBIIAICHHUS
BBICTYMAIOT YIOJIHOMOYEHHOE JIUIIO ¥ TOTPEOUTENb, SBISIIONUNACS COOCTBEHHUKOM KUJIOTO U (MJIM) HEXKHUIIOTO
MOMEIICHUH, MO0 JIMIO, KOTOPOMY 3TUM COOCTBEHHHKOM HIIM 3aKOHOJATEIbCTBOM IPEJOCTABICHO IPaBO
Ha 3aKJIFOUEHHE JJOTOBOpA Ha yIpaBlieHUE OOIIMM UMYIIECTBOM COBMECTHOTO JJIOMOBIIA/ICHUSI.

B cnyuae, ecnu morpeOuTenu BIAACIOT KWIBIM U (WJIM) HEXWUIBIM MOMENICHUSMH Ha IpaBe oOieit
COOCTBEHHOCTH, JOTOBOP Ha YIpaBieHHWE OOUIMM HMMYIIECTBOM COBMECTHOTO JIOMOBJIAICHHS 3aKITIOYACTCS
CO BCEMHU COOCTBEHHUKAMHU.

3. YIIOJITHOMOYEHHOE JIUI0 0053aHO MOJrOTOBUTH U 3aKIIOUUTh C IIOTPEOUTETIEM JIOTOBOP Ha YIPABICHUE
O0IIMM HMMYIIECTBOM COBMECTHOI'O JIOMOBIIAJCHHSI B COOTBETCTBUM C HACTOAUIMM 3aKOHOM U MHBIMH aKTaMH
3aKOHOJATEIbCTBA.

[TorpeOutens 00s3aH 3aKIIOYUTH [JOTOBOP HA yIpaBlieHHE OOIIMM HMYIIECTBOM COBMECTHOTO
noMmosiazneHus. IIpuw oTkasze OT 3aKiIIOYEHHUS JOroBOpa YIOJHOMOYEHHOE JIMLO BIIPAaBE 3asBUTh B CYy.
TpeOOBaHUE O TIOHYKACHUH 3aKITIOUUTH IOTOBOP.

OTtka3 moTpeOUTENIsT OT 3aKITIOYCHHS JIOTOBOpAa HE OCBOOOXKIACT OT BHECCHHS TUIATHI 3a (aKTUYCCKH
OKa3aHHYIO YCIIYTY TI0 YIPaBJICHUIO OOIIMM MUMYIIECTBOM COBMECTHOTO JOMOBJIAJICHUS, a TAK)KE OT BHECCHUS
IJ1aThl 3@ OCHOBHBIC KHJIMIIHO-KOMMYHAQJIBHBIC YCIIYTI'M, OKa3aHUC KOTOPLIX OPraHU30BAHO YIIOJHOMOUYCHHBIM
JIUIIOM.

4. CymecTBeHHBIMH ~ YCJIOBMSIMH ~ [IOTOBOPa  Ha yNpaBJIeHHE OOUIMM HWMYIIECTBOM COBMECTHOTO
JOMOBJIaJICHUS ABJISIOTCSA:

4.1. HaMMEHOBaHUE YIIOJTHOMOYEHHOT'O JIUIA M UMS TIOTPEOUTEIIS;
4.2. mpeaMeT 10roBopa;

4.3. mepedyeHb I KMIUIIHO-KOMMYHAIIBHBIX YCIYT (OCHOBHBIX | (WJIM) JIOTIOJHHUTENBHBIX), OKa3aHHe
KOTOPBIX OPraHU3yeTCs YIIOJTHOMOUYEHHBIM JIMLIOM;

4.4. tapu¢ Ha ycayry Mo yrnpaBJIEHUIO OOIMM UMYIIECTBOM COBMECTHOI'O JIOMOBJIAICHHUS;
4.5. npaBa u 0053aHHOCTH CTOPOH;

4.6. OTBETCTBEHHOCTh CTOPOH 32 HEBBHITIOJHCHHWE YCIOBHM JIOTOBOpPA, OCHOBAHHS JUISI OCBOOOXKICHUS
OT OTBETCTBEHHOCTHY;

4.7. mopsAAOK pa3perIeHus CopoB;
4.8. ycnoBHS W TIOPSIIOK M3MEHEHUS U TTPEKpAIIeHUs IEHCTBHS JOrOBOPa;
4.9. agpec MecTa HaXOXKJICHHsI YIIOJIHOMOYEHHOTO JIMIIAa M MECTa KUTEIHCTBA MOTPEOUTEIIS;

4.10. uHsle YCJI0BUs, B OTHOIICHUH KOTOPLIX 110 3adBJICHUIO O)IHOfI N3 CTOPOH OOJIKHO OBITh JAOCTUTHYTO
COorjialmcHuc.

5. YojgHoMoueHHOE JIUIIO0 10 10rOBOpPY Ha yIpaBJICHUC O6HH/IM HUMYyHIECTBOM COBMECTHOI'O
AOMOBJIAICHUA UMECT IIPaBO:

5.1. oOpamarbest B Cy ¢ UCKOM O 3alUTe IPaB NOTPEOUTES;
5.2. IpeCTaBIATh B CyJIe NpaBa U 3aKOHHBIE HHTEPECHI MOTPEOUTENS;

5.3.B ciy4ae HECBOCBPEMEHHOTO BHECEHHUS IOTPEOUTEIIeM IUIaThl 33 OCHOBHBIC  IKFJIMIITHO-
KOMMYHAJIbHBIE YCIYTY MPUHUMATh MEPHI 110 €€ B3BICKAHUIO B MOPSIKE, YCTAHOBICHHOM 3aKOHO/IATEIbCTBOM.

6. yHOJ’IHOMO‘IeHHOC JIMIIO 10 QOFOBO[}Y Ha YHpaBJICHI/Ie O6H_II/IM I/IMyIJ_[eCTBOM COBMECCTHOI'O
JIOMOBJIa€HUS 00513aHO:
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6.1. ynpaBisaTh OOIIMM UMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHUS B MHTEpECcaxX MOTPEOUTEIS;

6.2. OCyIIECTBIAT,  BBIOOP  HUCIOJNHUTENEH  JKUIMIIHO-KOMMYHAJIBHBIX  YCIYT,  OKa3bIBaEMBIX
Ha KOHKYPEHTHOM OCHOBE, 3aKjiu4aTh C HUMM JIOTOBOPBI (32 UCKJIIOUEHMEM JIOTOBOPOB Ha OKa3aHME
JIOTIOJIHUTEbHBIX JKUIMIIHO-KOMMYHAJIBHBIX YCIIYT);

6.3. IpoBepsATh 00BEMBbI, KaueCTBO M MEPUOANYHOCTh OKa3bIBAEMBIX KHJIUIIHO-KOMMYHAJIBHBIX YCIYT,
B TOM YHCJIE TIO YCTHOMY MJIM MMCBMEHHOMY OOpaIleHUI0 TOTPeOHnTes;

6.4. obecrieunBaTh paccMOTpPEHHE TPEOOBAHMM U MPETEH3MH MOTPeOUTENsT B CBSI3M C HEOKa3aHHEM
KUJIMITHO-KOMMYHAJIBHBIX YCIYT 00 OKa3aHUEM HX C HEIOCTaTKaMHu;

6.5. MNpEaACTaBIATE HHTCPECHL HOTpe6I/ITeJ'I${ B OTHOLICHUAX C UCITOJITHUTCIAMMU,

6.6. oOpamatbess B MHTEpecax MOTPeOMTENs ¢ MpeTeH3Wei 00 yCTpaHeHWH HapyLIIeHHWs IpaB
NOTPEOUTENEeH >KWINIIHO-KOMMYHQIBHBIX YCIYT K MCHOJHHUTEIIO, C KOTOPBIM Y HEro 3aKIIOUeH JO0TOBOP
B COOTBCTCTBUHU C I'PAKAAHCKUM 3aKOHOAATCIILCTBOM,

6.7. npuHUMATh MEpHI IO BBISBICHUIO NPUYMH M YCTPAHCHUIO MOCICICTBHA HEOKAa3aHUs HKHUIIHIIHO-
KOMMYHAJIBbHBIX YCIIYT WM OKAa3aHUsS UX C HEAOCTaTKaMHU.

7. YIIOJTHOMOYEHHOE JUIOO HMCCT HMHBIC IIpaBa M HECCT O6$I38.HHOCTI/I, MNpEeaAyCMOTPCHHBIC HACTOSAIIUM
BaKOHOM, WHBIMH aKTaMH 3aKOHOJATCJIbCTBA I/I(I/IJII/I) JA0rOBOPOM Ha yHIpPaBJICHUC O6HII/IM HUMYyHIECTBOM
COBMCCTHOI'O JOMOBJIaAACHU .

8. [lorpeburens 1O IOTOBOPY Ha YIPABJICHWE OOIIMM HMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHHUS MMECT
MpaBo:

8.1. Tpe6oBaTh OT YHOJHOMOYEHHOI'O JIMLA OOECIEYEeHUsI CBOEBPEMEHHOIO OKa3aHUS > KUJIMIIHO-
KOMMYHAJIBHBIX YCIIYT B IIOJTHOM 00beMe U HaJIJIeKaIIero KauecTBa;

8.2. oJiydyaTb OT YIIOJJHOMOYCHHOI'O JIMIIa HC IIO3AHEC IISATU paGO‘H/IX ):[Heﬁ C JaTbl 06paH_[eHI/IH
I/IH(l)OpMaU;I/IIO O MMCPCUHSX, o0beMax u NEPUOANIHOCTHU OKa3aHHBIX UCIIOJTHUTCIAMHA KUITUITHO-KOMMYHAJIbHBIX
yCIayr B COOTBCTCTBHU C NOTOBOPAMH, 3aAKIIFOYCHHBIMH B MHTCPECAX HOTpe6I/ITeJ'I}I MCKAY YHOJIHOMOYCHHBIM
JIMITOM H HUCIIOJIHUTCIIEM,

8.3. IMPOBEPATH O6”I)€MBI, KaueCTBO MU NEPHUOAMYHOCTL OKa3aHusd YCIYyr, OKa3aHHbIX HCIIOJIHUTCIIEM
B COOTBCTCTBHUHU C JOTOBOPOM, 3aKIIFOUCHHBIM UM C YIIOJITHOMOYCHHBIM JIMIIOM B UHTEpPECaAX HOTpCGI/ITeHH;

8.4. Tpe6OBaTB OT YIIOJIHOMOYCHHOT'O  JIMIIA obecrnieueHUs YCTpaHCHHUA HCAOCTATKOB OKa3aHHBIX
HCIIOJIHUTCIISAMU KUJTUIMHO-KOMMYHAJIBHBIX YCIIYT U IIPOBEPATH MMOJIHOTY U CBOCBPEMCHHOCTE UX YCTPAHCHUS,

8.5. KOHTPOJIUPOBATL  BBIIIOJIHCHUC  YIIOJIHOMOYCHHBIM  JIMIIOM O6H33HHOCTCI71, MpeaAyCMOTPCHHBIX
JOrOBOPOM Ha YIIPABJICHUC O6H.[I/IM HMYyHIECTBOM COBMECTHOT'O JOMOBJIaJICHNA.

9. [TorpebuTenp MO ZOTOBOPY Ha yNpaBIeHHUE OOIIMM MMYIIECTBOM COBMECTHOTO JIOMOBIIAICHUS 00513aH:

9.1. omaumBaTh OKa3aHHBIC  IKHIMIIHO-KOMMYHAIBHBIC YCIYTH, YCIYry TIO YIIPABJICHUIO OOIMINM
UMYIIECTBOM COBMECTHOTO JIOMOBJIAJICHUS B IOJHOM OOBEME B YCTAHOBJICHHbBIE 3aKOHOJIATEECTBOM
U JOTOBOPOM CPOKHU;

9.2. CBOCBpPCMCHHO MMpUHUMATh MEpbl 110 YCTPAHCHUIO BBISIBJICHHBIX HCII0JIad0K, CBA3aHHBIX
C MOJTYYCHUEM KUINITHO-KOMMYHAJIBHBIX YCIIYTI', KOTOPBIC BO3HUKIIA IO €T0 BUHE,

9.3. obecrieunBaTh IETOCTHOCTh M COXPAHHOCTh MPUOOPOB HWHAMBHIYaTHHOTO ydeTa B KHAJIOM M (WITH)
HEXHWJIOM IOMEIIEHUSIX, €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHOATEIbCTBOM;

9.4. nomyckath BKWIble U (WIM) HEXWIbIE TIOMEIICHHs, Ha 3€MelbHbIE Y4YacTKu pPabOTHUKOB
YIIOJTHOMOYEHHOTO JIMLIA B CIIy4YasX U MOPAJKE, ONPENCICHHBIX 3aKOHOAATEIbHBIMU aKTaAMU;
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9.5. cobmoaTh TpeOOBaHUsI 3aKOHOJATENbCTBA, HE JOMYCKATh HAPYLICHUS MPaB U 3aKOHHBIX MHTEPECOB
IPYTUX MOTpeOUTENEH.

10. [ToTpebuTenp UMeeT WMHBIE MpaBa U HeceT 00A3aHHOCTH, MPETYCMOTPEHHbIE HACTOSIIMM 3aKOHOM,
WHBIMH aKTaMH 3aKOHOJIATENbCTBA W (WMJIM) JIOTOBOPOM Ha YIPABJICHHE OOIIUM HMYIIIECTBOM COBMECTHOTO
JIOMOBJIa/ICHUS.

11. JloroBop Ha yrpaBiieHUE OOLIIM UMYIIECTBOM COBMECTHOTO JJOMOBIIAJICHHUS SBISIETCSI OECCPOUHBIM.

Cratbs 17. U3MeHeHHE U PACTOPKEHUE N0Ir0OBOPa HA OKa3aHUE KUJTUITHO-KOMMYHAJBHBIX YCJIYT,
A0OroBOpa Ha ylpaBJI€HUE Oﬁllll/IM HMYIIECTBOM COBMECTHOI'O TOMOBJIAICHUS

1. U3meHenune wu paCTOpKECHUEC JO0roBOpa HaA OKa3aHUE KUIWINHO-KOMMYHAJIBHBIX YCIYI, AOI'0OBOpa
Ha yHnpaBJICHUC 06H_II/IM HUMYIICCTBOM COBMCCTHOI'O NTOMOBJIAACHHA OCYIICCTBIIAOTCA B COOTBECTCTBUU C AKTaMU
3aKOHOJaTC/IbCTBA.

2. HOTpe6I/ITeJ'II/I BIIpaB€ B OAHOCTOPOHHCM HOPAAKE OTKA3ATHCA OT UCIIOJIHCHUA JOTOBOPA HA YIIPABJICHUC
O6HII/IM HUMYHIECTBOM COBMCCTHOTO JOMOBJIAJACHUSA B ClIy4dasax, €CJIIM UMU IIPUHATO PCILICHUC:

2.1. 0 co3iaHuu TOBAPHUIIECTBA COOCTBEHHUKOB;
2.2. 06 ynpaBieHUH OOIIUM UMYIIIECTBOM HETIOCPEICTBEHHO YUaCTHUKAMU COBMECTHOTO JJOMOBIIAICHUS;

2.3.0 COrJacoOBaHHWHM C MECTHBIM HCIIOJHUTCIBHBIM U PACIOPSIUTCIIEHBIM  OPraHOM HM30paHHOTrO
Ha O0IeM COOpaHWHM YYaCTHUKOB COBMECTHOTO JOMOBJQJCHUS TpEACEHaTeisi TPaBICHUS OpraHU3aluu
COOCTBEHHUKOB.

3. IloTpeburens Bpase B 11000 BpeMsi B OJHOCTOPOHHEM MOPSIKE OTKA3aTHCS OT UCIIOIHEHHS JJOTOBOPa
HA OKa3aHUE JKWIMIIHO-KOMMYHAJIBHBIX YCIYI IIOJHOCTBIO WM YacCTHUYHO, €CIM HEOKa3aHHE >KUIIUIIHO-
KOMMYHAJIBHBIX YCIIYT 3TOMY MOTPEOUTENI0 TEXHUYECKH BO3MOXKHO, IIPEIBAPUTEIHLHO HE MEHEE YEM 3a MECHIL,
a €CII TaKOM JT0rOBOP 3aKJIFOUYEH Ha CPOK MEHEE MECsLa — HE MEHEE YEM 3a IIATh IHEH HalpaBUB MCIIOJHUTEIIO
COOTBETCTBYIOIIEE MTUCbMEHHOE MPEIYIPEXKICHUE.

B cinyuae, ecnu moTpeOuTENnu BIAACIOT KWIBIM U (WIM) HEXWIBIM MOMEIIEHUSMU (OJHOKBAPTUPHBIM
KUJIBIM JTOMOM) Ha IpaBe oOmiel coOOCTBEHHOCTH, OTKa3 OT MCIOJHEHMs JOTOBOpa Ha OKa3aHMWE MXWIMIIHO-
KOMMYHAJIBHBIX YCIIYT, IPEIyCMOTPEHHBIN YacTblO0 MEPBOM HACTOSIIEr0 IMYHKTA, BO3MOKEH C COIJIacHsl BCEX
COOCTBEHHUKOB, a B CITyyae HEJOCTHXKEHHsI COTIacusl — B CyZeOHOM MOpSIKe.

I'/IABA 4
MOPSTOK PACCMOTPEHHMSA TPEBOBAHUM B OBJIACTHU )KUJIUITHO-KOMMYHAJBHBIX
YCJYT. OTBETCTBEHHOCTbD 3A HAPYIIEHME ITPAB IIOTPEBUTEJEN KAJIHUIIHO-
KOMMYHAJIBHBIX YCJIYT

Crarba 18. [lopsigok paccMoTpeHHsI MCTIOJIHUTEIeM TPeOOBaHNH MOTPeOUTENS B CBSA3MU
¢ HEOKA3aHUEM KHJIHIIHO-KOMMYHAJIbHBIX YCJIYT JU00 OKa3aHHEM HX
¢ HEJOCTATKAMHM

1. B cnyyae Heoka3aHMs XHJIUIIHO-KOMMYHAJIBHOM yCIyrd JUOO OKa3aHUsl ee ¢ HelOoCTaTKaMH, KOrja
JIOTOBOP Ha OKa3aHHWe >KUIUIIHO-KOMMYHAIbHON YCIYTH 3aKII0YEH MEXIY MOTpEeOUTENIeM U HCIOJIHUTEIEM,
noTpeOUTeNs yBEIOMIISIET 00 3TOM MCIOJHUTENS JIMOO aBapUHO-TUCIIETYEPCKYIO CIYX)Oy, YKa3aHHYIO
B JIOTOBOPE MJIM YKA3aHHYIO UCTIOJHUTENIEM OTPEOUTENI0 HHBIM CIIOCOOOM.

CoOoTBeTCTBYIOIIEE YBEIOMJICHUE MOXKET OBITh CHIEIAHO MOTPEOUTENIEM ITyTeM HAIPaBJICHUS MPETEH3UH
B NUCbMEHHOMU, 3JEKTPOHHOM MO0 yCTHOH (opme, B TOM dYHCie MO TelnedoHy, U MOUICKHUT 00sS3aTeNbHON


file:///C:/Users/gtv/Downloads/tx.dll%3fd=152251&a=100%23a100
file:///C:/Users/gtv/Downloads/tx.dll%3fd=152251&a=100%23a100
file:///C:/Users/gtv/Downloads/tx.dll%3fd=152251&a=100%23a100

perucTpany MCIOJHUTENEM JHO00 aBapuUHO-AUCIETUYEPCKON cinyx0oi. PaboTHUK HCHOTHUTENS WK
aBapUIHO-AUCIETUEPCKON  CIIyKObl, WCHOJHUTENb — WHIAUBHUIYalIbHbI NpEeJIpUHUMATENb, NPUHSIBILINE
MPETEH3UI0, 00s13aHbI COOOIINUTH MOTPEOUTENIO CBEACHHUS O JIUIIE, TPUHSBILEM IPETEH3HIO, U PErHCTPALMOHHBINA
HOMEp IPETEH3HH.

2. PabOTHUK MCHOJIHUTENS, UCHOJHUTENb — WHAMBUAYAJIbHBIM NpeInpUHUMATENb AOJDKHBI MPUOBITH
K MOTPeOUTENI0 Ha OCHOBAHUHU YBEIOMJICHHS IOTPEOUTENS HE TIO3JHEE CPOKa, OMPEIEIIEHHOTO IOTOBOPOM WIIH
3aKOHOAATENbCTBOM. B cinyyae HeoOecrneueHuss moTpeOUTeNeM JOCTyHa B KWIble U (W) HEXKUIIbIE
nomMenieHus: (OJHOKBAPTUPHBIN JKUJION JI0M), HAa 3€MEJIbHBIE YYACTKHM B 3apaHee COIVIACOBAHHOE BpeMs
MCIIOJIHUTEJIb HE HECET OTBETCTBEHHOCTH 32 HAPYILIEHUE YKa3aHHOTO CPOKA.

3. PaOOTHUK UCHONHUTENS, HWCHOJIHUTENb — WHIAUBHIYaIbHBI MNpeaNpUHUMATENb, MPUOBIBIINE
HA OCHOBAaHUHM YyBEJIOMJICHUS TMOTPeOUTeNs, yCTaHAaBIMBAIOT (aKkT Hamuuust (OTCYTCTBHUSI) U NPUUYUHBI
HEOKA3aHMsA  KWJIUIIHO-KOMMYHQJIIBHOM  yCIOyrd JMOO OKa3aHMA €€ C HEeJAOCTaTKaMH, COCTaBISIOT
MIPETEH3MOHHBIN aKT B JIBYX 9K3EMIUIApaxX U MPH HAJIMYUUA TEXHUYECKON BO3MOXHOCTHU C COTJIACHs MOTPEOUTENs
HE3aMEe/UINTEIbHO OOECIEUMBAIOT OKAa3aHUE JKWIMIIHO-KOMMYHAQJIBHOM YCIyrn JHOO yCTpaHEHHE €€
HEJIOCTATKOB.

4. ITpeTeH3UOHHBIH aKT MOAMNUCHIBAECTCS PAOOTHUKOM HCIIOJHUTEINS, UCTIOJHUTENIEM — UHAUBUAYaIbHBIM
npeanpuHIMareneM u notpedureneM. [lorpedutens BmpaBe MOANMCATh MPETEH3MOHHBIA aKT C OTOBOPKAMHU.
B ciydae oTkaza nmotpebutens oT MOJNMCAHUS MPETEH3MOHHOIO aKTa paOOTHHUK UCHOIHUTEINS, UCIIOJHUTEIb —
WH/IMBUYAIbHBINA TPEIIPUHUMATENH JICTa0T 00 ATOM 3alKCh B JaHHOM akTe. OMH SK3eMIUIp MOAMMCAHHOTO
IIPETEH3MOHHOTO aKTa MepeaeTcs NOTPEOUTEIIIO.

5. Ha ocHOBaHWHW TPETEH3MOHHOTO aKTa HCIIOJIHUTENh YAOBIETBOPSCT TpeOOBaHMS MOTpeOUTENs MO0
HaMpaBIgeT NOTPEOUTETI0 MOTUBUPOBAHHBIN MMCHbMEHHBIN OTKa3 B YAOBIETBOPEHUHU €TI0 TPEOOBAHUM.

B cnyuyae oTka3a B yJOBIETBOpPEHHUH TpeOOBaHUI MOTpPeOUTENh BIIpaBe 3a CBOM CYET OpPraHU30BaTh
MIPOBEJICHUE HE3aBUCUMOM MPOBEPKH (IKCHEPTU3bl) KauyecTBa IKWJIMIIHO-KOMMYHaJIbHON yciayru (¢akra
HEOKAa3aHUs KUIUIIHO-KOMMYHAJIBHOM YCIIyTH) B MOpsKe, ycTaHoBIeHHOM CoBeToM MuHucTpoB Pecybmuku
benapych. IloTpeOuTens BmpaBe OCHOPUTH PE3yAbTAThl HE3aBUCHUMON MPOBEPKU (DKCIEPTHU3BI) KadecTBa
KWIUIIHO-KOMMYHAJIBHOW ycinyru ((akra HeOoKa3aHUS IKWIMIIHO-KOMMYHAJIBHOM yciayru) B cyaeOHOM
MOPSJIKE.

6. HemocraTkn, yKkasaHHBIE B akTe HE3aBHCHMOW TMPOBEPKH (IPKCHEPTH3bI) KadecTBA  KHUIIHIIHO-
KOMMYHaJIbHOW yciayru (¢akra HeOKa3zaHHs >KWINMIIHO-KOMMYHAJIbHOM YCIIyTH), MOJUIeXaT YCTPAHEHUIO
WCTIOJTHUATENIEM B 0053aTeIbHOM Topsiike. VICTIOTHHUTENb BIIpaBe OCTIOPHUTH PE3YNIbTaThl HE3aBUCHMOM MPOBEPKU
(9KcrepTU3bl) B CyZIe0HOM MOpPSIKE.

7. B cinyyae noATBepkKA€HUS UCIOJHUTENEM (paKTa HEOKa3aHUs KUIMIIHO-KOMMYHAJIbHOW yCIyru 100
YCTAQHOBJICHUS Takoro ¢axkTa B pe3ylbTaTe HE3aBUCUMOW TPOBEPKU (IKCHEPTU3bI) WM CyJIeOHOro
pa3zbuparenbcTBa MOTPEOUTENh BIpaBe TpPeOOBATh OKa3aHUS >KUIUIIHO-KOMMYHAJIBHOM YCIYrH U (WJIN)
nepepacyera IUIaThl 3a )KUIUIIHO-KOMMYHAJIBHYIO YCIIYTY.

B cnyyae mnonaTBepkAeHUS UCHOMHHUTENEM (akTa OKa3aHHs  IKMIMIIHO-KOMMYHAJIBHOW YCIyTd
C HeJIOCTaTKaMM JIMOO yCTaHOBJIEHUS Takoro (hakra B pe3ysbTaTe HE3aBUCHUMOUM MPOBEPKU (IKCIEPTU3BI) WU
cyaeOHoro pasOuparenbcTBa IMOTpeOUTENb BOpaBe TpeboBaTh Mepepacyera IUIATHl  3a )KUIIMIHO-
KOMMYHAJIBHYIO ~ YCIIYTY, Ju0O0 0€3BO3ME3JHOr0 yCTpaHEHHs HEJOCTAaTKOB OKa3aHHOM I KHJIMIIHO-
KOMMYHAQJIbHOW YCIYTH, €CIM 3TO TEXHMYECKHM BO3MOXHO, JHOO MOBTOPHOTO OKa3aHWs >KUIIHMIIHO-
KOMMYHAJIbHOM YCIIyTH, €CJIU 3TO TEXHUYECKU BO3MOXKHO.

8. HemocraTkn OKa3aHHOHM KIJTUIIHO-KOMMYHQIIBHOW YCIIYTH JOJDKHBI OBITH YCTPaHEHBI MUCTIOJHUTEIIEM
B MaKCHUMaJIbHO KOPOTKUH CPOK, TEXHOJIOTUYECKH HEOOXOIMMBIN A UX YCTpaHEHHsI, HO HE MPEBBILAIONINNA
MecsIIia CO IHS MPEIbsIBIECHUS COOTBETCTBYIOILErO TpeOOBAHNUS, €CJIM NHOW CPOK HE YCTAaHOBJIEH COTJIAlICHUEM
CTOPOH, 33 UCKJIFOUEHHEM CIIydasi, KOT/Ia OHHU C COTacus MOTpeOuTeNs ObIIIM yCTPaHEHBI HE3aMeITUTEIbHO.



XKwmmmHo-KOMMyHalnbHas  ycliyra,  HE OKa3aHHas  [OTpeOuTento, JODKHAa  OBITh  OKaszaHa
B IICPBOOYEPETHOM MOPSAKE B CPOK, YCTAHOBJICHHBIH 3aKOHOMATEIIHCTBOM HIIM HCIIOJIHUTEIEM, a B Clydae,
€CIIM  OTOT CPOK HE YCTaHOBJICH, — B CPOK, NPEAYCMOTPEHHBIM TOTOBOPOM, KOTOPBIA OBLI HCIIOJHEH
HEHaIeXKaIuM 00pa3oM, 3a HCKIIOYEHHUEM CITydasi, KOTjia OKa3aHUE JKUIHIHO-KOMMYHAIBHON YCIYTH OBLIO
obecIieyeHo He3aMeINTENIBHO.

9. Ilepepacuer muaThl 3a )KUIUIIHO-KOMMYHAJIBHYIO YCIYTy B CIy4ae €€ HEOKa3zaHHs MO0 OKa3aHus
C HEJIOCTaTKaMM OCYILIECTBIIIECTCS B OpAKe, ycTaHOBIeHHOM CoBeToM MunuctpoB Pecnyonuku benapyce.

10. Ecniu HCTIONTHUTENh OTKA3al B YIOBJIETBOPEHUH TPEOOBAHUH MOTpEOUTENIs, CBI3aHHBIX C HEOKA3aHUEM
KWINIIHO-KOMMYHAQJIBHOW yciayru ju00 OKa3aHUEM €€ C HeJOoCTaTKaMM, MOTpeOHUTedb BIIpaBe, €CIU 3TO
TEXHUYECKH BO3MOXKHO, TIPUBJICYh K OKA3aHUIO IHKUIMIIHO-KOMMYHAJIBHOW YCIYIM TpPEThUX JHIl JHOO
BBINOJIHUTh PAa0OTHl IO YCTPAHEHHUIO BBIABICHHBIX HEJOCTAaTKOB JKWJIMIIHO-KOMMYHAJIbHOH YCIyTH CBOMMH
CHJIaMH, NPOUH(GOPMHUPOBAB 00 3TOM HCIOIHHUTENS, U MOTPEOOBATH OT UCHIOJIHUTENS BO3MEIICHUSI CTOUMOCTH
BBINOJIHEHHBIX Pa0O0T U IOMOJHUTENIBHBIX PACXOJIOB.

[Ton MONOMHHUTENBHBIMH PACXOJaMHU MOHUMAIOTCS PAcXOJbl MOTPEOUTEINsE Ha MPUBJICYCHHE APYroro
WCIIOJTHUTEIISI, KOTOPHIC B CIydae OKa3aHWs HCIOJHUTEIEM JKWJIHITHO-KOMMYHAIBHON YCIYTH HaJJISKAaIIero
KadecTBa He ObUIM ObI HEOOXOIUMBI MTOTPEOUTENIO, B TOM YHCIIE Ha MoranieHue (BO3BpaT) KPEIUTOB (BKIIIOYAS
MPOLIEHTHI 110 HUM), (DAKTHYECKH H3PACXOJOBAHHBIX IOTPEOUTEIEM Ha OIUIATy YCIYr TPEThUX JIHII,
NpUOOPETEHUE AIbTEPHATHBHBIX HCTOYHUKOB HEPTUH, HAEM JPYroro >KUJIOr0 MOMEIICHUS Ha BpeMsl OKa3aHHUs
KITAITHO-KOMMYHAJTLHOU YCITYTH WM YCTPAHEHUS! HEIOCTATKOB KUJIMIIHO-KOMMYHAIBHOHN YCITYTH.

Crartbs 19. Ilopsaaok paccMOTpeHHs YIIOJTHOMOYEHHBIM JIMIIOM, OpraHu3anueil cO0CTBEHHUKOB
TpeOOBaHUIl MOTPeOUTEIA B CBSA3M C HEOKA3AHUEM KUJITUIIHO-KOMMYHAJIbHBIX yCJIYyT
J100 OKa3aHNeM MX € HeI0CTATKAMH

1. B cny4yae HeokazaHHs KWIMIIHO-KOMMYHAJIBHON YCIYrM JIMOO OKa3aHUs €€ C HelIOoCTaTKaMH, Koraa
OKa3aHMe KWIUIIHO-KOMMYHAJIBHBIX YCIYT B UHTEpecax MOTpeOuTeNsi OpraHu3yeTcsl YIIOJIHOMOYEHHBIM JIMIIOM
Ha OCHOBAaHUM JIOTOBOpa Ha yHpaBjieHHE OOIIMM HMYLIECTBOM COBMECTHOIO JOMOBIIAJICHUS, OpraHU3anueit
COOCTBEHHUKOB, NOTPEOUTEIh YBEIOMIISIET 00 3TOM YIOJIHOMOYEHHOE JIUIO JIMOO aBapUilHO-IAHUCHETYEPCKYIO
ciyk0y, yKa3aHHYIO B JOIOBOPE WJIM YKa3aHHYIO YIOJIHOMOYEHHBIM JIMIIOM MOTPEOUTENI0 MHBIM CIOCOOOM,
OpraHU3aII0 COOCTBEHHUKOB.

CoOoTBeTCTBYIOIIEE YBEIOMIICHUE MOXKET OBITH CHCJIAHO MOTPEOUTENIeM MyTEeM HAMpPaBJICHHS MPETECH3UU
B ITUCBMEHHOM, NIEKTPOHHON NHOO ycTHOW (opme, B TOM 4YHcCle MO TenedoHy, U MOJJICKUT 00sS3aTeabHOU
pPEruCTpalliil  YIIOJHOMOYEHHBIM  JIMIIOM JIUOO  aBapHiTHO-IUCIIETYEPCKON  CIayk00#l, opraHu3ammei
COOCTBEHHUKOB.

2. PaboTHUK yMOJTHOMOYEHHOTO JIMIAa WJIA aBapUHHO-AMCIETYEPCKONH  CIIyKOBbI, OpraHu3aluu
COOCTBEHHUKOB, MPUHSABIINA TPETCH3UI0, 00s3aH COOOIIUTH MOTPEOUTETI0 CBEACHHUS O JUIE, MPHUHSBIICM
MIPETEH3HI0, U PETUCTPALIMOHHBIN HOMEP MPETEH3UU U NIEPeIaTh IPETEH3UIO ISl PACCMOTPEHHUS UCTIOIHUTEIIO,
OKa3bIBAIOIIEMY KUIUITHO-KOMMYHAIIBHYIO YCIIYTY.

HcnonauTens 00s3aH pacCMOTPETH MPETEH3UIO B COOTBETCTBUU C MMyHKTaMH 2—5 CTaThH 18 HACTOSIIETO
3akoHa.

3.1lpn monmydeHMHM OTKa3a WCIOJHUTENS B yJOBICTBOPCHUH TPeOOBaHUI TOTPEOUTENh BIpaBe
00paTUTHhCS K YIOJHOMOYEHHOMY JIMIly, B OPIaHU3aLMI0 COOCTBEHHHKOB JMJIsi TPOBEACHHUS HE3aBUCHMOIL
MPOBEPKU (IKCMEPTU3BI) KadecTBa SKMWIMIIHO-KOMMYHAIbHOMW ycinyru (¢dakTa HEOKa3aHUs IKUJIMIIHO-
KOMMYHAJIbHOW yCIyTH) JIMOO OPraHU30BaTh €€ MPOBEJCHHE 3a CBOW CUET.


file:///C:/Users/gtv/Downloads/tx.dll%3fd=152251&a=109%23a109
file:///C:/Users/gtv/Downloads/tx.dll%3fd=152251&a=100%23a100

HesaBucumas mpoBepka (9KCIepTH3a) KauecTBa KUJIHMIHO-KOMMYHAIIBHOH yciayru ((akta HEoKa3aHHS
KUITUITHO-KOMMYHAIBHOM YCITyTH) TPOBOJUTCS B MOpsiaKe, ycTaHOBICeHHOM CoBeToM MunucTpoB PecnyOmuku
benapyce.

4.B cnywae, eciu B pe3yabTaTe€ HE3aBUCUMON MHPOBEPKU (IKCHIEPTHU3bI) KAuyecTBAa  KUIIUIIHO-
KOMMYHaJIbHOW yciyru ((pakTa HEOKa3aHHs >KUIMIIHO-KOMMYHAJIBHONW YCIIyTH) YCTaHOBJIEHO, YTO KHJIMIIHO-
KOMMYHaJIbHasl ycIyra He OKa3aHa JM00 OKa3aHa C HEJOCTaTKaMHu, TO YHOJIHOMOYEHHOE JIMIO, OpraHU3alus
COOCTBEHHUKOB B MHTEpEcax MOTPeOUTelIsi HA OCHOBAaHUM aKTa HE3aBUCUMOM IPOBEPKHU (IKCIEPTU3bI) KauecTBa
KUJTUIIHO-KOMMYHQJIBHOW yciayru ((akTa HEOKa3aHWsd IHKUIMIIHO-KOMMYHAJIBHOW YCIyru) oOpariaioTcs
C MpeTeH3uel 00 yCTpaHEeHNUU HapyIIEHUs NpaB NOTPEOUTENS K UCIIOTHUTENIO.

HenocraTku, yka3aHHBIE B akTe€ HE3aBUCUMOW MPOBEPKH (IKCHEPTU3BI) KAdyecTBA I KHUIUIIHO-
KOMMYHQJIbHOW yciayru ((akTa HEOKa3aHHs JKWIMIIHO-KOMMYHAJIbHON YCIIYTH), TOJUIekKAT YCTPAHECHUIO
WCTIOJTHUTENIEM B 00s3aTeIbHOM Topsiike. VICoTHUTENh BIIpaBe OCIIOPUTH PE3yIbTaThl HE3aBUCHUMOMN TPOBEPKU
(3KCTIepTH3bI) B CyJI€OHOM MOPSIIKE.

VYoIHOMOYEHHOE JUOo, OpraHu3anusa COOCTBEHHHUKOB BIIpaB€, ¢€CJIM HHOC HEC YCTAHOBJICHO
3aKOHOAATCJIbCTBOM UJIK JOTOBOPOM, HOTp€6OBaTB OT HUCIIOJTHUTCIIA:

OKa3aHUus )KHHHHIHO'KOMMYH&HBHOﬁ YyCIyru, €CJIM 3TO TCXHUYCCKHU BO3ZMOXKHO,

0€3BO3ME3/THOTO  YCTPAHEHHUs HEJAOCTAaTKOB B CPOKH, YCTAHOBIIEHHBIE 3aKOHOIATEIBCTBOM  WIIH
JIOTOBOPOM;

COpasMCPHOro YMCHbIICHHUA CTOUMOCTH OKa3aHHBIX KUJIMIIHO-KOMMYHAQJIbHBIX YCIIYT.

5. Ilpu oTkasze B yJOBJIETBOPEHUU TPeOOBaHUIl, M3JIOKEHHBIX B IPETEH3UH 00 YCTpAaHEHUHM HAPYLICHUS
npaB TOTPEOUTENS, YIOJIHOMOYEHHOE JIMIO, OpraHW3alus COOCTBEHHHKOB B MHTEpEcax IOTpeOuTes
o0palarTcs B CyJ ¢ UICKOM O 3alllUTe PaB NOTpeOuTeNs.

Cratbs 20. I'pak1aHCKO-TIPABOBas OTBETCTBEHHOCTH 32 HAPYIICHHE NPaB NoTpeduTeIe
KHJITMIHO-KOMMYHAJIbHBIX YCJIYyT

1. B cnyuyae HapyuieHusl IpaB NOTPEOUTENS HCIOJHUTENb BO3MEIIAET NPUYMHEHHbIE YOBITKH, BpE.
U yIUITaYMBaeT HEYCTOIKY, MpPeIyCMOTPEHHYIO 3aKOHOJATEeNIbCTBOM O 3alllUTe MpaB HoTpedutenel u (uim)
JOTOBOPOM, €CIIH HE JOKaXET, YTO HapyIlIEeHHE [TPaB MOTPEOUTEIIS IPOU3OLLIO HE 110 €r0 BUHE.

Om peoaxyuu «busnec-Ungpo»

YcTpaneHue NeeKTOB W HEHCIPABHOCTEH, KOTOPBIC MOSBUIIMCH BCIECICTBUE HEHUCIPABHOCTEW KOHCTPYKTHBHBIX
3JIEMEHTOB, WH)KCHEPHBIX CUCTEM HE 10 BUHE COOCTBEHHHKOB JKWIIBIX MOMEIIECHUIA YaCTHOTO KWJIHIIHOTO (hOHIA,
HAaHUMATEJICH KHJIBIX MOMEIICHHH T'OCYIapCTBEHHOIO JKUIUIIHOTO (hOH/IA, MPOM3BOAUTCS 3a CUET OpPraHU3aluH,
OCYIIECTBJISIONICH 3KCIUTyaTallui0 SKWIMIIHOTO (oHIAa W (MJIH) IPEIOCTaBJISIOIICH JKUIMIIHO-KOMMYHAIbHBIC
yciryru (em. yacth 3 1.2 ¢1.91 XKunumHoro konekca Pecnyonuku benapycs).

2. Bo3memenne yOBITKOB, Bpea, MPUUYMHEHHOTO MOTPEOUTEIIO IO BHHE HCIIONHHUTENS, TPOU3BOIUTCS
UCTIOJIHUTEJIEM B ITOJIHOM 00BEME, €CITH MHOE HE YCTAaHOBJICHO 3aKOHO/IAaTEIbHBIMU aKTaMHU.

3.B caywae HapylleHHs YCTAaHOBJIEHHBIX CpPOKOB OKa3aHHMs > KWIMIIHO-KOMMYHAJIBbHOW YCIIyTH
UCTIOJTHUTENb HECET OTBETCTBEHHOCTh IEpPe/ MOTPEOUTENIEM B COOTBETCTBHH C 3aKOHOAATEILCTBOM O 3aIUTE
paB moTpeOuTenei.
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4. UcnionHuTeNnbh O0S3aH BO3MECTUTH YOBITKH, Bped, NMPUYMHEHHBIA MM JKU3HH, 370POBBIO U (WIIK)
MMYILECTBY MOTpeOUTEeNs] BCIEICTBUE HEOKa3aHMs >KUIUIIHO-KOMMYHAJIbHOW YCIyru Jn0O oOKa3aHus ee
C HEJIOCTaTKaMM, B TOM YHCJIE BCJICJCTBUE IPUMEHEHUS B IIPOLECCE OKAa3aHUS JKUIMILHO-KOMMYHaJIbHOMN
YCIIyTU U3JeNuid (MaTepuagoB) U TEXHOJIOTUH, OMACHBIX I JKU3HH, 370pOBbS U (WIM) HMMYIIECTBA
noTpeOuTENs, a TAKXKE JJISl OKPYKAIOIIEH CPe/Ibl.

5. IloTpeburens BrpaBe TpeOOBAaTh OT MCIIOJHHUTENS KOMIIEHCAIIMM MOPAJIBLHOTO Bpena, MPUYMHEHHOTO
HapylIeHHEM €ro IIpaB, HE3aBUCHMO OT MOJIEKAIEro BO3MEILEHUI0 HMMYLIECTBEHHOrO Bpena. Pasmep
KOMIIEHCAIIMM MOPAJILHOT'O BPEa OIPEIENIACTCA CyI0M.

I'’IABA 5
TOCYJIAPCTBEHHAS 3AIIIATA IIPAB IOTPEBUTEJIEN ) KUJTAITHO-KOMMYHAJBHBIX
YCIyr

Cratsba 21. I'ocynapcTBeHHbIE OPraHbl, OCYLIECTBJISIIOIINE 3alIUTY NPaB NOTpeduTe el JKUINIIHO-
KOMMYHAJIbHBIX YCJIYT

locynapcTBeHHast 3amura MpaB NOTPEOUTENEH KUIMIHO-KOMMYHAQJIBHBIX YCIYT OCYIIECTBIISAETCS
MUHHCTEPCTBOM JKUIIMIIHO-KOMMYHAJIBHOI'O X0351CTBa, MUHUCTEPCTBOM aHTUMOHOIIOJIBHOIO PETYJIMPOBAHUS
Y TOProBI¥, MUHUCTEPCTBOM IHEPre€TUKH, MECTHBIMM HCIIOJHHUTEIBHBIMU U PACHOPSAUTEIbHBIMU OPraHaMH
U UHBIMU TOCYJAapCTBEHHBIMH OpraHaMU B COOTBETCTBUM C UX IIOJHOMOYHUSAMH, IIPEAYCMOTPEHHBIMU
3aKOHOAATEIBCTBOM.

Cratbs 22. [TotHOMOYNst MUHHCTEPCTBA )KUJIMIIHO-KOMMYHAJIBHOI0 X0351iICTBa B 00J1aCTH
3aIIMTHI NPaB NOTPeduTe el KUIMIIHO-KOMMYHAIbHBIX YCJIYT

1. MuHHCTEPCTBO JKUIUITHO-KOMMYHAJILHOTO XO3SIICTBA B Ipeefiax CBOEW KOMIIETEHIIMM Peallu3yeT
rOCy/IapCTBEHHYIO MOJIUTUKY B 00JACTH 3alIUTHI MIPAB MOTPEOUTENEH KUIUITHO-KOMMYHATBHBIX YCIYT IMMYTEM:

1.1. paccmoTpeHust oOparieHuil moTpeduTeneil B COOTBETCTBUU C 3aKOHO/ATENILCTBOM 00 0OpalIeHUsIX
rpaXaaH W IOPUANYECKUX JIUI[ C IPUBJICYCHUEM TPH HEOOXOJMMOCTH MUHHCTEPCTBA DHEPTEeTHKH, HWHBIX
rOCYJIapCTBEHHBIX OPTaHOB, OpraHU3aINii;

1.2. HanipaBlieHUsI TPEUIOKEHU B COOTBETCTBYIOIIME TOCYIAapCTBEHHBIE OpTraHbl O MPUBICYCHHUU
WCTIOTHUTEJICH, YIMOJIHOMOYEHHBIX JIMIl, OpPraHu3aluii COOCTBEHHHMKOB, HAPYIIUBIIMUX IpaBa MOTpeOUTENeH
YKUJIMIIHO-KOMMYHAJIbHBIX YCIIYT, K OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOJATEIbCTBOM;

1.3. ocymiecTBIeHHS HHBIX TIOJIHOMOYHH, MPETYCMOTPEHHBIX 3aKOHOIATEITHCTBOM.

2. MHHHCTEPCTBO IKIIIMIIHO-KOMMYHATBHOTO XO3SHCTBA OCYIIECTBIISIET KOOPAWHAIMIO JEATEIHHOCTH
pecnyOIMKaHCKUX OpPraHOB FOCYAapCTBEHHOTO YIIPABIEHHSI, MECTHBIX MCHOJIHUTENBHBIX U PACTIOPSIUTEIbHBIX
OpraHoB B 00JIaCTH 3alllUTHI MTPaB MOTPEOUTENEH KIIUITHO-KOMMYHAJIBHBIX YCIYT.

Cratbs 23. ITotHOMO4YMst MUHHCTEPCTBA AHTUMOHOIIOJIBHOI'O PEryJTMPOBAHUSA U TOPIrOBJIN
B 00J1aCTH 3allIUTHI NIPAB NOTPeOUTeIeH KUJINIIHO-KOMMYHAJIBHBIX YCJIYT

1. MUHHCTEPCTBO AaHTUMOHOIIOJILHOTO PETYIUPOBAaHUS W TOPTOBIM B IMpeleiaX CBOEH KOMIETCHIIHH
peanu3yeT roCyJapCTBEHHYIO TOJUTHUKY B O0JIACTH 3aIlUTHI MPaB MOTPEOUTENEH >KUIUITHO-KOMMYHAITBHBIX

YCIIYT MyTEM:



1.1. paccmoTpenust oOpamieHuit moTpeduTeNeil B COOTBETCTBUU C 3aKOHO/ATEIILCTBOM 00 0OpamieHusIx
rpakaaH ¥ IOPUIMYECKUX JIMI[ C MPHUBJICYCHHEM TIpH HE0OXOoAMMOCTH MUHHCTEpPCTBA  JKWIMIIHO-
KOMMYHAJILHOTO X0351cTBa, MUHHCTEPCTBA SHEPTETUKH, MHBIX TOCYAapCTBEHHBIX OPraHOB, OpPraHU3alui;

1.2. ocymiecTBIeHHs KOHTPOJS 32 COONIIOJICHHMEM 3aKOHOAATENbCTBA B 00JAcTH  3alUTHl  IPaB
noTpeduTeNneil JKUINIHO-KOMMYHAJIBHBIX YCIIYT;

1.3. HampaBiieHUsT TPEUIOKEHUI B COOTBETCTBYIOIIME TOCYJAPCTBEHHBIE OPraHbl O MPHUBICYCHUHU
UCIIOJIHUTENIEH, YINOJHOMOYEHHBIX JIUL], OpraHu3alui COOCTBEHHUKOB, HApYIIMBIIMX IIpaBa MOTpeOuTesei
KUIMIIHO-KOMMYHAJIBHBIX YCIIYI, K OTBETCTBEHHOCTH B COOTBETCTBUHM C 3aKOHOIATEIBCTBOM, O IIPU3HAHUU
YTPaTUBIIUMHM CHUJIY WIM 00 U3MEHEHUM MPHUHATHIX (M3AAHHBIX) MMU HOPMAaTHUBHBIX IIPABOBBIX AaKTOB,
MPOTHBOPEYAIIMX 3aKOHOJATEIBCTBY O 3aIIUTE MPaB MOTpeOUTENeH )KUIHITHO-KOMMYHAIBHBIX YCIIYT;

1.4. ocymiecTBieHUs] UHBIX IOJTHOMOYHM, IPETYCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

2. Pemienust o 3ammre mpas MoTpeOUTeNel KIINIIHO-KOMMYHAIBHBIX YCIIYT, TPUHATBIE MHUHHUCTEPCTBOM
AHTHMOHOIOJIBHOTO PEryJIMPOBAaHUS U TOPrOBJIM B Ipe/ieiax CBOEH KOMIIETEHIMH, SBJSIOTCS 00s3aTeIbHBIMU
IUIS1 BCEX TOCYAAPCTBEHHBIX OPTraHOB, (PU3UUECKUX U IOPHIUICCKUX JIHII.

Crartbs 24. IlotHOMOYNst MUHHCTEPCTBA SJHEPTeTHKHU B 00/1aCTH 3a1IMTHI IPaB NOTpeduTe el
JKMJIMIIHO-KOMMYHAJIbHBIX YCJIYT

MUHUCTEPCTBO IHEPreTUKU B MPENENIaX CBOCH KOMIIETEHIMM PEANU3YET IOCYIAapCTBEHHYIO IOJUTHKY
B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH KUIUITHO-KOMMYHAITBHBIX YCIIYT ITyTEeM:

PaCCMOTPCHUA O6p3H.[CHHI>i HOTpG6HT€J'I€fI B COOTBCTCTBHU C 3aKOHOAATCIbCTBOM 00 O6paH_[eHI/IHX
rpaxxaad W IOPUIUYCCKUX  JIML  C [IPUBJICYCHUCM  IIpHU HCO6XOIII/IMOCTI/I MHHHCTepCTBa KUIIUITHO-
KOMMYHAQJIBHOT'O XOSHP’ICTBa, HHBIX T'OCYAAPCTBCHHLIX OPraHOB, Opl"ﬁ.HPI?.EU.[PIfI;

HAlpPABJIECHUS  MPEMIOKEHUW B COOTBETCTBYIOIIME  TOCYAAPCTBEHHBIE  OpPraHbl O IIPUBJIICUCHUH
WCTIOTHUTEJICH, YIMOJHOMOYEHHBIX JIMIl, OpPraHu3aluii COOCTBEHHHMKOB, HAPYIIMBIIUX IpaBa MOTpEOUTENEH
YKUJIMIIHO-KOMMYHAJIBHBIX YCIIYT, K OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOJATEIbCTBOM;

OCYIICCTBIICHHUA MHBIX HOJ'IHOMOLII/If/'I, MNpEeAYCMOTPCHHEBIX 3aKOHOAATCIILCTBOM.

Cratba 25. [ToJ1THOMOYHS MECTHBIX HCIIOJTHUTEIbHBIX U pPacnopsauTe/JIbHbIX OPraHOB B odJacTu
3alllMTHI IpaB l'[OTpeﬁlflTeJ'leﬁ AKUININMHO-KOMMYHAJIBHBIX YCJIYI'

MecTHBIE UCTIOTHUTEIIBHEIE U PacCiopAaUTCIIBHBIC OpTaHbl B IIPEACIax CBOEM KOMIIETECHIINU:

UHPOPMHUPYIOT TOTpeOUTENeil O rocyAapCTBEHHONW MOJUTHUKE, HPOBOJUMON B O0JIACTH KWJIUIIHO-
KOMMYHAJIbHOTO XO35MCTBA;

JOBOJAT A0 CBEICHMs NOTpeOUuTesel, NpoKUBAIOIIMX Ha COOTBETCTBYIOLIEH TEPPUTOPUH, UHPOPMAIIIIO
O HAMEHOBaHMM (MMEHHM) M MECT€ HaXOXXICHUS BCEX HCIHOJHMUTENEH, OKa3bIBAIOIIUX SKUJIMIIHO-
KOMMYHAJIBHBIE YCIYI'M Ha JaHHOW TEPPUTOPHUH, A TAKXKE YIOJIHOMOYEHHBIX JIMI], OKa3bIBAIOIIHUX YCIYTy
10 YIIPaBJICHUIO OOIIMM HMMYIIECTBOM COBMECTHOT'O JOMOBIIAJICHUS, NEPEYHE OKA3bIBAEMBIX MMHU S>KHUIMIIHO-
KOMMYHAJIBHBIX YCIIYT IMyTeM pa3MelleHus Takoil uHpopManuu Ha MHPOPMAIMOHHBIX CalTax palOHHOrO,
TOPOACKOTO HCIOJHUTEIbHBIX KOMMTETOB, MECTHOM aJMHHHUCTPAllMM palioHa B TOpOJAE B II00aTbHON
KOMITbIOTEpHOU ceTn MIHTEepHeT;

no 1 ¢eBpans Tekymero roaa MyOJUKYIOT B CPEACTBaX MAacCOBOW HMH(POPMALUMU U Pa3MEIIAIOT
Ha MH(OPMAIMOHHBIX caliTaX PaliOHHOT0, FTOPOJCKOTO NCIIOIHUTENBHBIX KOMUTETOB, MECTHOM aIMUHHUCTPALIUI
paiioHa B ropojie B IJI00aqbHONW KOMIBIOTEpHOW ceTH MHTEpHET CHUCKM MHOTOKBAPTHUPHBIX JKHIIBIX JIOMOB,



MOAJIEKAUX KAUTAIbHOMY PEMOHTY WIM PEKOHCTPYKIMH, HA TEKYIIMH TOJ C yKa3aHHEM CpPOKOB Hayaia
Y OKOHYaHUs BBIIIOJIHEHUS pabOT, IEPCIEKTUBHBIE (HA ISTh JIET) IPOTrPaMMBL;

OCYILICCTBIIAKOT KOHTPOJb B obnactu 3allIUTHI IIpaB HOTpC6I/IT€J'ICI71 KUIUIMIHO-KOMMYHAJIBHBIX YCIYT,
a TaK)KC B paMKaxX KOHTPOJIA 3a CO6JIIOI[€HI/I€M JKUWJIIHMIIHOTO 3aKOHOAATCIIbCTBA — KOHTPOJIb 34 OKA3aHUCM
KUIMIIHO-KOMMYHAJIBHBIX YCIIYTI';

paccMaTpuBalOT OOpalieHus MOTpeOuTeneld B COOTBETCTBHHM C 3aKOHOAATEIBCTBOM 00 0OpamieHusx
rpaxJaH M IOPUAMYECKHUX JIMILI, BKIItOYas OOpalleHus, MOoJUIeXkallle pacCCMOTPEHHUIO C BbIE3IOM Ha MecTo, 0e3
HCI0JIb30BaHUs TOJIHOMOYMM, ITPEOCTABIEHHBIX KOHTPOJIMPYIOLIUM (HaJ30pHBIM) OpraHam Jjisl IPOBEPOK;

IIPU BBISBICHUU >KUJIUIIHO-KOMMYHAJIbHBIX YCIYT, OKa3aHHBIX C HEJOCTAaTKaMHM M (MJIM) OMACHBIX IS
KHU3HHU, 3]I0pOBbs U (WJIM) MMYILECTBA MOTPEOUTEINS, a TAaKXKe ULl OKPYXKArollel cpeibl, MPUHUMAIOT MEpbI
BIENAX  3allUTBl  MpaB  MOTpeOuTeNneld  >KUIMIIHO-KOMMYHAQJIBHBIX  YCIYI,  IPEAYCMOTpPEHHBIE
3aKOHO/IaTEIbCTBOM;

o6pa1ua}0Tc;1 B Cyd C MCKOM O 3alllUTC IIpaB l'IOTpC6I/ITCJ'I${ B ClIyda€¢ HapyHICHUS IIpaB HOTpe6I/ITeJ'IeI71
KHUJITNITHO-KOMMYHAJIBHBIX YCIIYT,

OCYILIECTBISIOT MHBbIE MOJHOMOYMS B OOJACTH 3alUTHI MpaB MOTPEOUTENCH >KUIUIIHO-KOMMYHAIbHBIX
YCIIYT, IPEyCMOTPEHHBIE 3aKOHOJATEIbCTBOM.

I')IABA 6
SAK/IIOYUTEJIBHBIE ITOJIOXKEHUSA

Crarba 26. [lepexoanble MoJI0KeHU s

1. Jlo mpuBeneHus 3aKOHONATEIHCTBA B COOTBETCTBUE C HACTOSIIIMM 3aKOHOM HOPMAaTHBHBIE MPAaBOBBIC
aKThl TMPUMEHSAIOTCA B TOW YAaCTHU, B KOTOPOM OHHU HE MPOTHBOpPEYAT HACTOSAUIEMY 3aKOHY, €CIId HHOE
He ycraHoBiieHo Koncruryrmen Pecnyonuku benapyce.

2. HaCTOﬂIIII/Iﬁ 3akoH MNPUMCHACTCA K INPAaBOOTHOIICHUSAM, KOTOPBIC BO3HUKHYT IOCJIC BCTYIUICHUSA €TO
B CUITTY. IIo MMPaBOOTHOMICHUAM, BO3HHUKIIUM OO BCTYIUICHHUA HACTOALICTO 3akoHa B CHUI1y, OH NPHUMCHACTCA
K TEM IIpaBaM U O6$[33HHOCT$IM, KOTOPBIC BOSHUKHYT ITOCJIC BCTYIIJICHUSA €0 B CHUITY.

3. Z[OFOBOpLI Ha OKAa3aHUC IKUWINIIHO-KOMMYHAJIBHBIX YCIIYI, 3aKJIFOYCHHBIC OO BCTYIUICHUA B CHITY
HaCTOAIICTO 3a1<0Ha, HC MMOJICKaT NPpUBECACHHUIO B COOTBECTCTBUE C €TI0 Tpe60BaHI/I$IMI/I n HCﬁCTBYIOT B TCUCHUC
YKa3aHHOI'0O B HUX CPOKa, 3a UCKIIFOUCHUCM ClIydas, KOrJa pCHICHUC O PACTOPKCHHUHU OOIOBOpPA HA OKa3aHHC
KUITNIITHO-KOMMYHAJIbHBIX yciayr IIPHUHATO B COOTBETCTBUU C HAaCTOAIIUM BaKOHOM, HNHBIMH
3aKOHOAATCJIbHBIMH aAKTaMH WUJIA JOTOBOPOM.

Ilpezuoenm Pecnyonuxu benapyco A.Jlykawenko
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